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POCCUWNCKASI ®EOEPALIA
®EQEPANbHbIA 3AKOH

OB OCHOBAX o
COLMANBHOIO OBCNYXMBAHUA IPAX[AH B POCCUIACKOW GEAEPALINM

MpuHar
NocygapcteeHHoun [dymowm
23 pekabpsa 2013 roga

OpobpeH
CoseTtom depnepaumm
25 pekabpsa 2013 roga

Cnncok N3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 07.03.2018 N 56-93)

Maga 1. OBLUUE NONOXEHUA
Crtatba 1. I'Ipe.qme'r perynupoBaHua HacTosilero tDe.qepaanoro 3aKOHa
1. Hactoswmin ®enepanbHblii 3aKOH yCTaHaBNMBaeT:

1) npaBoBble, OPraHU3aLUMOHHbIE M 3KOHOMWYECKME OCHOBbI COLManibHOro o6CnyXuMBaHWs rpaxkgaH B
Poccuiickon ®epepauuu;

2) nonHomounsa heeparnbHbIX OpraHoB rocy4apCTBEHHOM BNacTu U NONTHOMOYNSA OPraHOB rocyAapCTBEHHO
Bractu cybbektoB Poccuiickoin Penepaunm B cdhepe coLpmanbHOro o6enyXuBaHus rpaxanat;

3) npaBa 1 06513aHHOCTM NonyvaTenei couuarnbHbIX YCyr;
4) npaBa 1 06513aHHOCTY MOCTABLUMKOB COLMArbHbIX YCIyT.

2. [encteue Hactosiwero denepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxgaH Poccuinckon depepaunn,
Ha WMHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxxgaHCTBa, MOCTOSIHHO MPOXUBAKLWMX Ha Tepputopum Poccumnckon
depepaumn, 6exeHueB (Oanee - rpaxgaHe, rpaxgaHuH), a TaKke Ha HPUAMYECKUX NUL, HE3ABUCUMO OT UX
OpraHM3aumMoHHO-NPaBoBoON OpMblI M MHAMBWUAYalNbHbIX MpegnpvHumMaTenen, OCYLLECTBSOWMX coumanbHoe
obcnyxuBaHue rpaxaaH.

CraTtbA 2. I'IpaBOBoe perynupoBaHue couunanbHoOro OGC.Hy)KMBaHI/Iﬂ rpaxaaH

MNpaBoBoe perynupoBaHne coumanbHOro O6CMyXMBaHWA rpaXaaH OCYLWEeCTBNAEeTCA Ha OCHOBaHMU
HacTosero ®efepanbHOro 3akoHa, APYrMx defepanbHbiX 3aKOHOB U MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB
Poccuinckon ®egepaumn, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX akToB CybbekTtoB Poccuinckon
depepaunn.

CrtaTtbs 3. OCHOBHbIE NOHATUA, UCMONb3yeMble B HacTosiwem PenepanbHOM 3aKOHe
,D,J'IFI u,ene|7| HacTtodALllero <De,u.epaanoro 3aKOHa MUCnoJ1b3yrTCA cneayrowme OCHOBHbIE MOHATUA:

1) coumanbHoe oGCnyxuBaHWe rpaxdaH (ganee - coumanbHoe OGCnyXvBaHWE) - [AesATEeNbHOCTb MO
NpeAoCTaBMNeHNI0 coumanbHbIX YCNyr rpaxaaHam;

2) couuwanbHas ycnyra - OencTBue WM AeWCTBMS B cdhepe coumanbHOro OOCNYyKMBaHUS MO OKa3aHUI
NMOCTOSAHHOW, Nepnoan4eckomn, pasoBon NMOMOLLM, B TOM YMCIE CPOYHOM MOMOLLMU, FPpaXaaHuHy B Lensax yrnyyeHns

CtpaHnua 2 13 25



YCITOBUW €r0 XUIHEeAEeATENbHOCTM U (MNK) paclUMpPEHUsT ero BO3MOXHOCTEN CaMOCTOATENBHO obecnevnBaTb CBOU
OCHOBHbI€ XM3HEHHbIE NOTpebHOCTY;

3) nony4yartesib couuaribHbIX Yycnyr - rpaxaaHuH, KOTOprVI npmn3HaH HyxXgawouwmnmcda B counaribHOM
OGCﬂy)KVIBaHI/IVI M KOTOPOMY NMpenocTaBIAKTCA coumalbHaa ycryra nnmn counaribHble YCIyru;

4) nocTaBLMK COUMAnbHbIX YCAYr - OPUOANYECKOEe NULO HEe3aBMCMMO OT €ro OpraHv3auMOHHO-NPaBOBON
dopmbl 1 (MnK) MHOVBMAYaNbLHbLIN NpegnpuHUMaTenb, OCyLeCTBNSALWMe coumansHoe obcnyxnsaHue;

5) CTaHpapT coumarnbHon ycnyrm - OCHOBHblEe Tpe6OBaHI/IF| K o6bemy, nepnoanvyHoOCTM U1 KadvecTBy
npepnoctaBiieHnsA coumanbHon ycnyru nonydvarternto counarnsHon ycnyru, yCtaHOBJI€HHbIE MO BMAAM COUMalbHbIX
ycnyr;

6) npocmnaktuka o6CTOATENBCTB, OOYCNOBMMBAOLWINX HYXOAEMOCTb B COLMANbHOM OOCNy>XUBaHWM, -
cucrtemMa Mep, HanpaselleHHbIX Ha BbiABIEHWE WU YCTPpaHEeHUEe NpPUYnUH, NOCIYXUBLUUX OCHOBaHMEM yXyAdlleHUdA
YCINOBUIN XU3HELEATENbHOCTU IpaxdaH, CHWKEHUs MX BO3MOXHOCTEM CaMOCTOSITENbHO obecneynBaTb CBOU
OCHOBHbIE XXMU3HEHHbIE NOTPEBHOCTN.

CratbA 4. [MpuHUMNbI counanbHOro o6cnyxmBaHus

1. CoumanbHoe O6CJ'Iy)KI/IBaHMe OCHOBbIBaeTCA Ha cobnioaeHun npaB 4YenoBeKka N yBaXXeHUN OOCTOMHCTBa
JINYHOCTU, HOCUT FyMaHHbIIZ Xapakrtep U He gonyckaeT YHUXEeHNUA YeCTn U JOCTOUHCTBA YerloBeKa.

2. CounanbHoe O6CJ'Iy>KVIBaHVIe OCYLLECTBIIAETCA TakKKe Ha criegyrwmnx npnHunnax:

1) paBHbI, CBOBOAHLIN OOCTYN rpagaH K couuanbHOMY OBCMyXMBaHWIO BHE 3aBUCMMOCTM OT MX nona,
pacbl, BO3pacTa, HaUMOHANbHOCTW, NA3blka, MPOUCXOXAEHWUS, MeCTa XWUTENbCTBa, OTHOLUEHUS K penuruiu,
ybexaeHnn n npMHagnexHoCTh K obLeCTBEHHbIM OObeANHEHUSIM;

2) aapecHOCTb nNpeanocCTaBsieHnAa counaribHbIX YCIyr;

3) I'IpI/I6J'II/I)KeHHOCTb NOCTaBLUMKOB couMarnbHbIX YyCnyr K MecCTy XWUTeNbCTBa nonyaneneVl counanbHbIX
ycnyr, 4OCTaTOYHOCTb KOonn4yecTBa NOCTaBLWMKOB counanbHbIX yCcnyr onga obecneyeHus I'IOTpe6HOCTeI7I rpaxnaH B
counanbHOM O6CJ'Iy>KI/IBaHI/II/I, OOCTaTO4YHOCTb ('pVIHaHCOBbIX, MaTepunarnbHO-TEXHUYECKUX, KagpoBblX n
I/IHCt)OpMaLlI/IOHHbIX pecypcCoB y NOCTaBLUMKOB COoUManbHbIX YCNyr;

4) coxpaHeHue npebbiBaHWs rpaXkgaHnUHa B NPUBbLIYHOM BnaronpusTHOM cpeae;
5) 0o6pOBOMNBHOCTD;
6) KOHUOEHUMANbHOCTb.

CTtaTbf 5. Cuctema counanbHoro o6cnyxmBaHus
Cucrtema coumarnbHoOro O6CJ'Iy)KI/IBaHI/IF| BKIlOYaeT B cebs:

1) dbegepanbHbI OpraH UCMOMHUTENbHOW BNACTW, OCYLLECTBASALWMIA YHKLUUN NO BbipaboTke 1 peanusauum
rocygapCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PEerynupoBaHuio B cdepe coumanbHOro obcnyxunBaHust
(oanee - ynonHOMOYEHHbIN doefeparnbHbI OpraH UCMOMHUTENbHOW BracTu);

2) opraH rocygapcTBeHHOW BriactM cybbekta Poccuiickor ®depepauun,  YNnorHOMOYEHHbIA  Ha
OCYLLEeCTBMNEHNE NPeayCMOTPEHHbIX HacToswmM degepanbHbIM 3aKOHOM MOSTHOMOYU B cdhepe coumarbHOro
obcnyxnBaHuA Ha Tepputopun cybbekta Poccuiickon ®epepauun (ganee - ynorHOMOYEHHbIV opraH cybbekTa
Poccuiickon ®egepaumun), B TOM YMUCAe Ha NpU3HaHWE rpakaaH Hy>XOalLWMMUCSH B counarnibHOM O6CnyXunBaHuu,
COCTaBrfeHne MWHAMBMAYyanbHOW MporpamMmbl NPedoCTaBMNeHWs CoumanbHbIX YCRyr (ganee - vHAMBMAyanbHas
nporpamma);

(n. 2 B peq. ®PepepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) opraHusaumm couunanbHOoro O6CJ'Iy)KI/IBaHI/IF|, Haxoasdauwimnecda B BeOeHUun cbe,u,epaanblx opraHoB
NCMONHNTENbHON BNAacTu;
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4) opraHusauumn coumanbHOro obcnyxmnBaHms, Haxogsawmecs B BeaeHmm cybbekta Poccunckon denepauum
(Banee - opraHu3sauuy coumansHoro obecnyxmBaHus cyobekta Poccuiickon depgepaumm);

5) HerocypapcTBEHHbIE (KOMMEPYECKME M HEKOMMEPYECKUE) OpraHn3aLmm coumanbHOro oGCrnyXnBaHus, B
TOM 4uCre coumarnbHO OPUEHTUMPOBAHHLIE HEKOMMEPYECKME OpraHusauuW, npefocTaBhsiowpe coumarnbHble
ycnyru;

6) MHauBMAyarnbHbIX NpeanpuHMMaTenen, oCyLEeCTBASIOLWMX coLmansHoe obCcnyxmnBaHue;

7) opraHusaumm, KoTopble HaxogsdTcsl B BeOEHUWU YMONHOMOYEHHOrO opraHa cyobekta Poccuiickoi
defepaumm n KOTOpbIM B COOTBETCTBUM C HacToswmM PeaepanbHbiM 3aKOHOM MpeAoCcTaBneHbl NONTHOMOYMS Ha
NpU3HaHWe rpaxaaH Hy)XKaarLWwuMncst B colmanbHOM 06CnyKnBaHMM 1 COCTaBReHe UHAMBMAYarIbHOW NporpaMMbl
Ha TEeppUTOPUSIX OOHOMO0 WM  HECKOMbKMX MYHUUMMNanbHblX obpasoBaHui (4anee -  YNONHOMOYEHHbIE
opraHusauun).

(n. 7 BBegeH depeparnbHbiM 3akoHOM OT 14.11.2017 N 324-03)

CraTtbs 6. KoHdbmaeHunanbHoCTb MH(POPMaL MM O Nnony4aTerie coumanbHbIX yCnyr

1. He ponyckaeTcsa pasrnaweHne nHopmMmaumm, OTHECEHHOW 3akoHogaTeNnbCTBOM Poccuickon ®egepaunm K
MHpopMauMn KOHPUOEHUMANBHOIO Xapakrtepa unu cnyxebHon nHgopmMalmm, o nonydatensix coumanbHbIX YCnyr
nuuamun, KOTopbIM 3Ta MHOPMAaLNA cTana U3BeCcTHa B CBSA3M C UCMIONTHEHNEM MPOGECCUMOHATbHBIX, CY>KEOHbIX 1
(vnn) mHbIX 06sA3aHHOCTen. PasrnaweHne uHdopmaumy O nonydaTensax coumanbHbIX YCnyr BreveT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccunckon ®egepaumn.

2. C cornacusi nony4yatensi coumnarnbHbIX YCIyr UM ero 3aKkoOHHOro nNpeacTaBuTeNs, 4AHHOTO B MMCbMEHHON
dopme, gonyckaetcss nepedada MHOpMaLMu O nofy4yaTene couuanbHbIX YCAyr ApyrMMm nuuam, B TOM 4ucne
OOMMKHOCTHBIM NLaM, B UHTEpecax nony4vaTtens counanbHbIX YCAYr UMK ero 3aKkOHHOTO NPeACTaBUTENS, BKMOYast
cpegctBa MaccoBoM  MHopmaumm M oduuManbHbIl - CanT  MOCTaBLUMKA  coumarnbHbIX — yCnyr B
NMHOPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT" (ganee - ceTb "MIHTEpHET").

3. MpepocTtaBneHne MHopmauun o nony4vaTene coumnanbHbIX ycnyr 6e3 ero cornacusa unu 6e3 cornacusi
€ro 3aKOHHOro NpeacTaBUTENS JONycKaeTcs:

1) No 3anpocy OpraHoB [O3HaHWS W CreacTBUs, Cyda B CBSI3M C NpPOBeAEHWEeM paccrefoBaHus Wnu
cynebHbiM pas3bupaTenbCcTBOM NMGO MO 3anpocy OpraHoB MpPOKypaTypbl B CBSI3W C  OCYLLECTBIIEHVWEM VMU
MPOKYPOPCKOro Haf30pa;

2) No 3anpocy UHbLIX OPraHoOB, HaZeMNeHHbIX MOSTHOMOUYUSIMU MO OCYLLIECTBIEHMIO FOCY4apPCTBEHHOIO KOHTPOISA
(Hap3opa) B cdhepe coumanbHoOro 06CnyXMBaHus;

3) npu o06paboTke nepcoHasrbHbIX [daHHbIX B paMKax MEXBeOOMCTBEHHOr0  MH(OPMaLMOHHOIO
B3aMMOLENCTBUS,, a Takke nNpu perucTpaumm cyOobekTa nepcoHanbHblX [aHHbIX Ha eauHoM  ropTarne
roCy4apCTBEHHbIX M MyHULMNAMbHbLIX YCIYT U (UNW) perMoHanbHbIX nopTariax rocyaapCTBEHHbIX M MyHULMNANbHbIX
ycnyr B COOTBETCTBMWM C 3aKOHOZATeNnbCTBOM 06 opraHusauuyu npefocTaBfeHUss rocydapCTBEHHbIX U
MYHULMNANbHBLIX YCMyT,

4) B UHbIX YCTAHOBIEHHbIX 3aKkoHoA4AaTeNbLCTBOM Poccunckon Pegepaumm criyyasix.

Inasa 2. NOJTHOMO4UA PENEPAIIbHLIX OPFAHOB rOCYOAPCTBEHHOWM
B/TACTU U OPFAHOB rOCYAAPCTBEHHOW BITACTU CYBbEKTOB
POCCUUCKOU ®EOEPALIUU B COEPE COLIMAITIBHOIO OBCNY>XXUBAHUA

CtaTbs 7. MonHomouusi heaepanbHbIX OPraHOB rocyAapCTBEHHOM BRacTi B cdepe coumanbHOro o6cnyXusaHus

1. K noniHomounam cbe,qepaanblx opraHoB FocyﬂapCTBEHHOIZ BnacTtun B ccbepe coumnanbHoro 06CJ'Iy)KI/IBaHI/Iﬂ
OTHOCATCA:

1) yCTaHOBNEHME OCHOB TOCYLapCTBEHHOW MOMUTMKM W OCHOB MpPaBOBOrO perynmpoBaHus B cdepe
coumanbHOro obcnyxneaHus;

2) yTBEepXaeHne mMetToaundecKmnx peKomer,au,Mlh no pacyeTy nogyuweBblXx HOpMaTMBOB (bI/IHaHCMDOBaHVIFI
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coumanbHbIX YCyr;
3) yTBepXaeHme NpMMEPHOro NepeyHs coumarnbHbIX YCNyr No BuaaM coumarnbHbIX YChyr;

4) yTBepXOEeHWe nopsgka pasMelleHus U OBHOBIEHWs MHAOPMaUMU O MOCTaBLUUKE COUManbHbIX YCIyT,
BKIMoYasa TpeboBaHMsl K codepXaHuio M opme MpenoCTaBNEeHUa YKa3aHHOW MHdopmauun, Ha oduumnanbHOM
canTe nocTtasLUMKa coLmarbHbIX ycryr B ceTn "VIHTepHeT";

5) ynpaBneHue cdenepanbHO COGCTBEHHOCTLIO, UCMOMNb3YEMOM B cdhepe CoLmManbHOro 00CcnyXnBaHus;

6) BegeHne eguHon dpegepanbHOM CUCTEMbI CTATUCTUYECKOTO ydeTa U OTYETHOCTM B cdpepe couunarbHOro
obcnyxmBaHus;

7) dbenepanbHbIN rocyaapCTBEHHbIV KOHTPOIb (Hag3op) B cdhepe coumanbHOro 00CnyXnBaHus;

7.1) cosgaHue ycrnoBwuii Anst opraHn3auuy NpPoBedEHUs HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHWusi ycryr
opraHuMsaumsamMmn coumanbHOro ob6cnyxmBaHus;
(n. 7.1 BBepeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

8) mMexpgyHapoaHoe coTpyaHudecTBo Poccuiickorn ®epepaunm u 3aknoyeHne MexayHapoaHbIX JOrOBOPOB
Poccuiickon ®enepauum B cdhepe coumansHOro obcnykmBaHms;

9) MHble oTHocAWwMecs K ccepe coumansHOro o6enyXkrMBaHUS U YCTaHOBINEHHbIe dhefepasibHbIMM 3akoHaMuy
MOSITHOMOYMSI.

2. K nonHomouunsm YNOJTHOMOYEHHOro cbep,epaanoro opraHa NCMNONHNTENBHOW BNACTN OTHOCATCS:

1) BblpaGOTKa n peanunsauud FOCYﬂapCTBeHHOVI NOJINTUKN B Cc*)epe couunanbHoro O6CJ'Iy)KI/IBaHl/IFI, a TaKkxke
Bblpa6OTKa Mep Mo CoBepLUIEHCTBOBAHUIO colnalibHOIro OGCJ'Iy)KVIBaHWi-I;

2) KoopauHaumsa aeaTenbHOCTUM B cdepe coumanbHOro obCcnyxuBaHus, ocyllecTBnsemMon degepanbHbIMm
opraHamu MCMOSIHUTENbHON BMAacTW, MWCMNOMHUTENbHLIMWA OpraHamMn roCydapCTBEHHOM BrnactM CcybbekToB
Poccuiickon ®epepauun, obLiepocCUCKMMN 0BLLECTBEHHBIMU OpraHM3auusMmM M MHbIMU OCYLLECTBNSAOLLMMN
OesTenbHOCTb B cdhepe coumanbHOro obcnyXxmBaHnsi opraHnsaumsmu;

3) meToamuyeckoe obecrneyeHue couuanbHOrO OOCMYXXKMBaHWA, B TOM YMCre B YacTv, Kacatowencs
MPOGUNAaKTUKM 0BCTOATENBCTB, 00YCINOBMUBAIOLLMX HYKAAaEMOCTb B COLMAnbHOM O6CYXMBAHWUN;

4) yTBEepXxageHume npmmepHoﬁ HOMEHKNaTypbl OpFaHI/I3aLI,MI7I counanbHoro O6Cﬂy>KI/IBaHMF|;

5) yTBepXaeHue MeTOOMYEecKMX pekoMeHAauuMh no pacyeTy noTpebHocTen cybbekToB Poccuickon
depepaunm B pa3BUTUN CETM OpraHn3aLmin coumnanbHOro ob6CnyXmBaHus;

6) yTBEpXAEHVWe npaBui oOpraHuM3auun OeATENbHOCTM OpraHusaumi coumanbHOro obecnyXxmBaHus, WX
CTPYKTYPHbIX noapasaeneHnin, Kotopble BKIOYalT B cebsi pekoMeHayeMble HOPMaTUBbI LUTATHON YMUCIEHHOCTMH,
nepevyeHb Heobxoammoro o6opyaoBaHMS ANs OCHALLEHUs OpraHu3auMi  coumanbHOro obOCnyXuBaHUSA, WX
CTPYKTYPHbIX NoApasgeneHuin;

7) yTBepXOaeHue peKOMEHOYEMbIX HOPM MNWTaHUSi M HOPMAaTMBOB OGECMEYEeHUs MArKMM WHBEHTapem
noslyqaTtenen coumasbHbIX YCIyr No hopmMaM CoLmanbHOro 06CnyxmBaHus;

8) yTBEpPXOeHne NpumMepHOro nopsaaka npenocrtaBsiieHnAa coumarnbHbIX YCIyr,;

9) yTBEpPXAEHWE nopsgKa OCYLLEeCTBEHNS MOHWUTOPMHIa CcoumanbHOro obcnyxuBaHua B CcybbekTax
Poccuiickonn ®eagepaumu, a Takke opM JOKYMEHTOB, HEOOXOANMbIX OS5 OCYLLECTBIEHNSI TAKOrO MOHUTOPUHTa;

10) yTBEpPXAEHME peKOMeHaauuUn No (hoOpMMPOBAHNIO U BEOEHUIO peecTpa NOCTaBLUMKOB COUManbHbIX YCNyr
W perncTpa nonyyaTtenen coumanbHbIX YCryr;

11) yTBEepXXOeHNe pekoMeHgaumin No opraHn3aumMmn Mexse4oMCTBEHHOTO B3aUMOAEACTBUSI UCMOSNHUTENbHBLIX
OpraHoB rocyapCTBEHHOW BracTu cybbekToB Poccuiickoin ®egepaumm npu npegoctaBieHn coumarbHbIX YCRyr,
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a Takke Npu COOEVNCTBMM B MPEAOCTaBNEHMU MEAULMHCKOM, NMCUMXONOrMyeckon, negarornyeckon, puanyeckon,
coumanbHON NOMOLLM, HE OTHOCSLLENCS K coumanbHbIM ycryraMm (couuanbHOM COMPOBOXAEHUMW) (danee Takke -
coumanbHoe COonpoBOXAEHNE);

12) yTBEpXKOEHME peKkoMeHaaumMii Nno onpeaeneHnio MHAMBUAyanbHON NOTPeGHOCTM B coLMarnbHbIX yernyrax
noslyyatenen coumarnbHbIX YCIYT;

13) yTBEepxxaeHue hopMbl 3asiBNEHNSA O NPegoCTaBNEHNN CoUMarnbHbIX YCIyr, MpMMepHoOn hopMbl 4OroBopa
0 NpeaocTaBneHun coumarnbHbIX YCyr, a Takke (opMbl MIHOUBMAYaNLHON NPOrpaMmel;
(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEepXxaeHne nopsdanka HanpaslieHua TrpaxgaH B CTauMOHapHble opraHm3auunm  coumalibHOro
OGCﬂy)KVIBaHI/IFI CO cneuwnaribHbiM counalbHbIM O6CJ'Iy)KVIBaHVIeM;

15) yTBepxOeHVe MPUMEPHOrO MOMOXEHNss O MONeYnTenbCKOM COBETe OpraHu3auMm CoumaribHOro
obcnyxumBaHus;

16) yTBEPXKOEHME MopsaKa NpPedoCTaBreHUs coumasibHbIX YCIyr, a Takke nopsidka YTBepKAeHUs nepeyHst
coumarnbHbIX YCIyr Mo BUAAM COLManbHbIX YCIYyr OpraHM3auusiMin coumanbHOro obCnyKnBaHns, HaxoasaWwmmMmcs B
BeAeHUn dbefepanbHOro opraHa UCMOSTHUTENBHON BracTy;

17) vHble NpeayCcMOTPEHHbIE HOPMaTUBHLIMW NpaBoBbIMK akTamu Poccuiickon ®egepauny NOHOMOYNS.

Cratba 8. MNMonHomouMsa opraHOB rocyaapCTBeHHON BnacTu cy6bektoB Poccuiickon Pepepaumm B cchepe coumanbHoro
obcnyxuBaHus

K nomHomoumsim opraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccuiickon ®depepaumm B cdepe
coumanbHOro obcnyXnBaHnst OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauusa couuansHoro obcnyxusaHus B cybbektax Poccuickon
depepaumum B npegenax noIHOMOYNIA, YCTaHOBMNEHHbIX HacTosAWwmnM dedeparnbHbIM 3aKOHOM;

2) onpegeneHve ynNoOMHOMOYEHHOro opraHa cybbekta Poccuickon ®epepaunn, a Takke npwu
HeobX04MMOCTU YNOMHOMOYEHHOW OpraHM3aumy;
(n. 2 B peq. ®PepepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) koopavHauusa OedATenbHOCTU MOCTaBLUUKOB COUManbHbIX YCRyr, OOLLECTBEHHbIX OpraHu3aumii U MHbIX
opraHv3aumii, OCyLLECTBNSAKLWNX OeATENLHOCTL B cdepe coumanbHoro obcnyxmeaHus, B cybbekte Poccuiickon
depepaunm;

4) yTBEpXOeHne pernameHtTa MeXBeLOMCTBEHHOIO B3aWMOAENCTBUSI OPraHOB FOCYAapCTBEHHOW BMacTU
cybbvekta Poccunckon depepauumn B CBA3M C peanvsauven nonHomoumi cybbekta Poccunckon depepauuym B
chepe coumanbHoro obenyxmBaHus;

5) yTBEepXaeHne HopmatmeoB LUTATHON YMCNEHHOCTHN OpFaHI/I3aLI,I/IIZ coumnanbHoro 06CJ'Iy)Kl/IBaHM$| Cy6'beKTa
Poccuiickon CDep,epau,MM, HOpMaTnBOB obecneyeHnss MArkMm MHBEHTaApeEM 1 nnowagblo XUnblix NoMeLLEeHNI npu
npenocTtaBlfieHnn counalrbHbIX YCIYTr YKa3aHHbIMW OpraHn3aunamm,

6) yTBEpXOEHWe HOPM MUTaAHUA B OpraHM3auusx coumanbHoro obcenyxmBaHus cybbekta Poccumnckom
depepaumny;

7) (bOpMI/IpOBaHI/Ie n BedeHne peecTpa MNoCTaBWKMKOB cCouMalribHbIX YCnyr m perncrtpa nonyaneneVl
counanbHbIX YCNyr;

8) paspaboTtka, uHaHCOBOe obecnevyeHve W peanu3aumusa pernoHanbHbIX MNPOrpamMm  CouuarbHOro
obcnyxumBaHus;

9) yTBepxOeHMe 3akoHOM cybbekta Poccunickon Pefepauum  nepeyHst  coumanbHbIX  YCHy,
NpefocTaBnsieMbIX MOCTaBLUMKAMWM CouMarnbHbIX YCAyr, C y4eTOM MPUMEPHOrO MepeYHs coumanbHbIX YCryr no
BMAAM CcoUManbHbIX YCMyr, YTBEPXXOAaeMOro B COOTBETCTBMM C MyHKTOM 3 4yactu 1 crTatbn 7 HaCTOSLLEro
depeparnbHOro 3akoHa;
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10) yTBEpXaeHne nopaaka npeaocrtaBrieHUA coumalnbHbIX yCNyr NoCTaBWMKaM columanbHbIX YCNyr,

11) YCTaHOBIIE€HNE MNOopAaKa YyTBepXOeHUA TapI/I(bOB Ha coumnanbHble YyCrnyrm Ha OCHOBaHMKU NnoAylleBbIX
HOpMaTMBOB (bI/IHaHCVIpOBaHI/IFI coumanbHbIX YCNyr;

12) yTBEepXaeHWe nopsiika OpraHM3auMu OCYLLECTBMIEHWUSI PErMOHaribHOrO0 rocy4apCTBEHHOIO KOHTPOIs
(Hap3opa) B cdepe coumanbHOro obCnyXuBaHMS C ykasaHueM opraHa cybobekta Poccunckon depepauun,
YNOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TAKOro KOHTPONS;

13) ycTaHoBneHWe npefenbHOW BENUUUHbI CPpedHEOYLIEBOIO OOX04a ANS NpPefoCTaBMneHust coumarnbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHve pasmepa nnaTbl 3a NpegocTaBrneHne coumanbHbIX YCNyr U Nopsiaka ee B3MaHus;

15) obGecneyeHve OecnnaTHOro Joctyna K WHGOPMauMuM O MOCTaBLMKax couumarnbHbIX — YCNyr,
NpefocTaBnsieMbIX UMW COLManbHbIX YCryrax, BMAAX COUMarnbHbIX YCIyr, CpoKax, nopsigke u o0 ycnoBusix MX
npefocTaBneHus, o Tapudax Ha 3TW ycryrM, B TOM 4YuCNe Yyepes3 cpeacTBa MacCOBOW MHAOpMauuW, BKIoYast
pa3smMeLleHne NHpopmaLmm Ha ouumnanbHbIX cantax B cetu "HTepHeT",

16) ycTaHoBneHe mMep counansHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aumi coumarnbsHOro
obcnyxmBaHus cybbekta Poccuiickon depepaumu;

17) opraHuzaumsi npodeccuoHanbHoro obyyeHusi, NpodeccnoHanbHOro o6pa3oBaHnsa U AOMNONHUTENBHOIo
npogeccrmoHanbHoro o6pa3oBaHnst paboTHUKOB NMOCTABLUMKOB COLMAribHbIX YCITYT;

18) BedeHne y4vyeTa M OTYETHOCTM B cdhepe coumanbHoro obcnyxmuBaHus B cybbekte Poccuickon
depepaumny;

19) yCTaHOBJ1IEHME MNOpAOKa peanu3aunun nporpamm B c¢>epe couunanbHoro O6Cﬂy)KMBaHVI$'-|, B TOM 4ucne
MHBECTULUMOHHbIX NPOrpamMm;

KoHcynbTaHTlnoC: npumMeyaHue.
C 1 mas 2018 roga PenepanbHbiM 3akoHOM 0T 05.02.2018 N 15-®3 B nyHKT 20 cTaTby 8 BHOCATCS U3MEHEHNS.
Cwm. TekcT B DyayLLen peaakumu.

20) opraHuMsauuss  NOAAEPXKKM  COUMAnbHO  OPWEHTUPOBAHHbIX  HEKOMMEPYECKUX  OpraHv3auum,
GnaroTBopuTenen n A0OPOBOMbLLEB, OCYLLECTBAANLNX OEATENBHOCTb B Cepe coumanbHOro obcnyXvMBaHus B
cybbektax Poccuiickon Pepepauym B COOTBETCTBMM C bedeparnbHbIMM 3aKOHaMW U 3akOHaMM CyObekToB
Poccuiickon ®epepauuu;

21) paspaboTka 1 peanusauna MeponpusaTUin No OPMUPOBAHMIO U Pa3BUTUIO PbiHKa coUManbHbIX YCNyr, B
TOM YMCIe Mo Pa3BUTUIO HEroCyaapCTBEHHBIX OpraHM3aLuii counanbHOro 06cnyxmsaHus;

22) paspaboTka 1 anpobauus MeToaunK U TEXHOIOMMIN B cchepe coumanbHOro obcnyXnBaHus;

23) yTBepxaeHue nopsaka MeXBeLOMCTBEHHOIO B3aMMOAEWCTBUS OpraHOB rOCY4apCTBEHHOW BracTu
cybwekToB Poccuiickon ®eagepaunv npu npegocTaBneHmnm counanbHbIX YCYr U COUMarnbHOrO CONPOBOXAEHNS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin couuanbHoro obcnyxuBaHua B cybbekte Poccuiickon
depepaunm;

24.1) cosgaHve ycrioBui Ans opraHu3auvn npoBeAeHUs He3aBUCUMOW OLEHKM KayecTBa oKasaHus ycryr
opraHv3aumsiMm coumnanbHOro obCnyxuBaHus;
(n. 24.1 BBegeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) MHbl€ MOJIHOMOYUA, NpeyCMOTPEHHbIE HACTOALLNM dJe,qepaanblM 3aKOHOM U apyrmmmn Cbeﬂ,epaﬂbelMVI
3akKOHaMu.

Mnaga 3. NPABA U OBA3AHHOCTU NONYYATENEN COLUMATNBbHbIX YCNYT
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Cratbsa 9. paBa nonyyatenen counanbHbIX yCnyr
MonyyaTenu coumarnbHbIX YCNyr UMEHT NpaBo Ha:
1) yBaxxutenbHoOe 1 ryMaHHOE OTHOLLEHNE;

2) nonyyeHue GecnnaTHO B AOCTYyrNHoW copme MHGOPMauMM O CBOMX MpaBax U 06sA3aHHOCTAX, BuOax
coumarnbHbIX YCIyr, cpokax, nopsiake M o6 yCroBusiX UX NpedocTaBlieHns, 0 Tapudax Ha 3TW ycnyrm u o6 ux
CTOMMOCTU AN MoflydaTens coumanbHbIX YCIyr, O BO3MOXHOCTM MOJydYeHus 3TUX ycryr 6ecnnaTtHo, a Takke o
MOCTaBLLMKaX COLManbHbIX YCyT;

3) Bbl60p NOoCTaBLUMKa Unn nocTtaBLMKOB COLMalbHbIX YCNyr;
4) OTKa3 OT npeaocCTaBlfieHna counaribHbIX YCIyr;

5) 3awmTy CBOMX MNpaB W 3aKOHHLIX WHTEPECOB B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon
depepauny;

6) y4yacTtue B COCTaBlieHUN nHomBmayanbHbIX MporpamMmm;

7) obecneyveHne ycroeuii npebbiBaHUS B OpraHM3aumsix coumanbHOro obCny>KMBaHUS, COOTBETCTBYHOLLMX
CaHUTapHO-TUMMeHNYeCKUM TpeboBaHUsIM, a Takke Ha Hagnexalmin yxon;

8) cB0OOAHOE NocelleHne 3aKOHHbIMMU npeacrasunTendaMmn, agBokatamMuy, HOTapuycamMu, npencraButTendamm
00LEeCTBEHHbIX U (VIJ'II/I) NHbIX opranaau,Mﬂ, CBALEHHOoCyXunutendamm, a Takke poACTBEHHUKaMu U Opyrmmu
nnuamun B JHEBHOE N BEYEPHEE BPEMA;

9) coumnanbHOe COMpPOBOXAEHNE B COOTBETCTBMM CO cTaTben 22 HacToswero ®egepanbHOro 3akoHa.
Ctatbs 10. O653aHHOCTM NosyyaTenen counanbHbIX yCRyr
MonyyaTenu coumanbHbIX ycnyr 06a3aHbI:

1) npegocTaBnNATb B COOTBETCTBUU C HOPMATMBHBIMW NPaBoOBbIMY akTamu cybbekTa Poccuiickon denepaumm
cBeOeHVs 1 OOKYMEHTbI, HEOOXO4MMbIE ANsi NPeAOCTaBNEHMS CoOLUMarbHbIX YCIYT;

2) CBOEBpPEMEHHO WHMOPMUPOBATb MOCTaBLUMKOB COLMAanbHbIX YCryr o6 WM3MEHeHUM OGCTOSTENbCTB,
06yCrnoBnMBaLLMX NOTPEOHOCTL B MPEAOCTaBNEHUN COUMarbHbIX YCIYT;

3) cobnogatb ycnosua goroeopa O npenocraBrieHnn coumalnbHbIX yCnyr, 3aKrn4YeHHOro € nocrtaBLUMKOM
counmanbHbIX yCrnyr, B TOM 4ucrne csoeBpemMeHHO 1 B NMOJIHOM obbeme onnaymeBaTb CTOMMOCTb npegocTtaBlieHHbIX
coumanbHbIX YCNyr npn nx npegocrtaeiieHnn 3a nnaty Unmn 4YaCtu4yHyro nnary.

nasa 4. MPABA, OBA3AHHOCTU U UH®OPMALMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAIbHbIX YCIYT

Crtatbs 11. [paBa NnocTaBLYMKOB coLManbHbIX ycnyr

1. nOCTaBLLI,VIKI/I coumanbHbIX yCnyr UMerT npaBo:

1) 3anpawwuBaTb COOTBETCTBYKLIME OpraHbl rocyAapCTBEHHOW BMNacTW, a Takke OpraHbl MECTHOro
camoynpaBneHna W nonyvyaTtb OT YKal3aHHbIX OpraHoB VIH(*)OpMaLI,I/IIO, He06xonvuv|yro ana  opraHusauuum

coumanbHOro OGCJ'Iy)KI/I BaHUA,

2) oTkasaTb B NpeaoCTaBreHNM CoLManbHOM YCIyri nosyyvaTento counarnbHbIX YCNyr B Clyvyae HapyLleHUs
UM YCIOBUIA OOrOBOpa O MPeAoCTaBleHUN coumarnbHbIX YCIyr, 3aKMYEHHOro C rnofy4YaTenemM coumarnbHbIX YCryr
WUNN ero 3akoHHbIM MPeAcTaBuUTeNeM, a Takke B cryyae, NpedycMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosLiero
depepanbHOro 3akoHa;

3) ObITb BKIMHOYEHHBIMM B peeCTp NOCTaBLUMKOB CoLManbHbIX yenyr cyobekta Poccuiickon ®egepaunu;

4) nonyyaTb B Te4yeHve OByX pabouux AHEV MHOPMAaLMIO O BKIIOYEHWUU UX B NMEpPEYEHb PEKOMEHAYEMbIX
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MOCTaBLUMKOB coumnanbHbIX yCcnyr.

2. MNocTaBLWMKK coumanbHbIX ycnyr BnpaBe npeaocCTtaBliATb rpaxgaHam Mno mnx >KeraHuk, BblpaXXeHHOMY B
NMUCbMEHHOW NNK SﬂeKTpOHHOVI cbopme, O0NOoNHUTEeINbHbIE CouMalbHbl€ YCIyrm 3a nnarty.

CTtaTbA 12. O643aHHOCTM NOCTaBLUKOB COUNanbHbIX yCcnyr
1. |_|OCTaBLLI,l/IKI/I coumanbHbIX ycnyr 06s13aHbI:

1) ocylecTBnATE CBOK AEATENbHOCTb B COOTBETCTBMU C HacToswmMm degepanbHbIM 3aKOHOM, APYrUMHU
denepanbHbIMM  3aKOHAMKM, 3aKOHaMW U UHBIMW HOPMAaTMBHbIMW MPAaBOBbIMW akTamyn cybbekta Poccuiickon
depepauny;

2) npenocTaBndATb couuanbHble ycnyrn nonydyarendam couuanbHbIX yCcnyr B COOTBETCTBMU C
nHaOnBuagyanbHbIMKU NporpaMmmamMmn n ycrnosmamMn OOroBopoB, 3aKIKYEHHbIX C nonydyartendamMmun counarnbHbIX YyCInyr
nnn nx 3akKOHHbIMK NpeacrtaBuTeNAMmn, Ha OCHOBaHUA Tpe60BaHVIl7I HacTodALllero dJep,epaanoro 3aKOHa;

3) NpenocTaBnsATb CPOYHbIE CoLMarnbHbIe YCIyrM B COOTBETCTBUM CO cTaTbei 21 HacToswwero denepanbHoro
3aKoHa;

4) npenocTaBnATb GecnnaTHo B ﬂOCTynHOVI (bopme nony4yarendam couunarbHbIX YCIyr Unm unx 3akOHHbIM
npencraBUTENAM Vchbopmau,mo 06 unx npasax u 005s13aHHOCTSX, O BUAax coumarnbHbIX ycnyr, CpoKax, nopsanke u 006
yCrnoBuAX nx npenocrtaBrieHnd, o Tapmcbax Ha 3Tn ycnyrn n 00 nx cToumocTtu ans nony4yarena couunarnbHbIX yCnyr
nnbo 0 BO3MOXXHOCTU nony4yaTtb UX OecnnartHo;

5) ucnonb3oBaTb MHMOPMALMIO O MOMyYaTensaX coumarbHbIX YCIyr B COOTBETCTBMU C YCTAHOBIIEHHbLIMU
3akoHogaTenbcTBOM Poccuiickon ®egepauum o nepcoHanbHbiX aHHbIX TpeboBaHUAMY O 3alimMTe nepcoHanbHbIX
OaHHBbIX;

6) npepocTaBnATb YMNOMHOMOYEHHOMY opraHy cybwbekta Poccunckon Pepepaumm uHbopmauuo ans
dopMmnpoBaHMS perncTpa nonyvaTtenen coumarnbHbIX YChyr;

7) OCyLLeCTBNATb coumarnbHOe COMPOBOXAEHNE B COOTBETCTBUMN CO cTaTben 22 HacToswero ®egeparnsHOro
3aKOHa;

8) obecneumBaTtb nomnyyaTensM coumanbHbIX YCIyr COOeicTBME B MPOXOXOEHUM MeAMKO-CoLManbHoM
3KCMepTu3bl, NPOBOAVMMOW B YCTaHOBMEHHOM 3akoHodaTenbCcTBOM  Poccuiickon ®depepaummn  nopsake
dhenepanbHbIMK yYpexaeHUs MM MeANKO-COLManbHOM aKCNepTUabI;

9) npeaocTtaBnATb nonyvyartendam couualrbHbIX yCryr BO3SMOXHOCTb MNOJNIb30BATbCA YyCIllyramMu cCBA3N, B TOM
yncne cetn "WNHTepHeT" M ycrnyramy MNOYTOBOW CBA3WM, NPU MOMYYEHUW YCNyr B OpraHuM3auusix coumanbHOro
obcnyXuBaHus;

10) BblOeNsTb Cynpyram, MPOXWBAKLWMM B OpraHu3auuyM coumarnbHOro o6CnyXMBaHUS, W30NMpoBaHHOE
Xuroe nomeLlLeHue s COBMECTHOIO NPOXUBAHUS;

11) obecneunBatb nony4yarenam coumanbHbIX yCriyr BO3SMOXHOCTb €cB0OOOOHOrO MOCELEHUsT NX 3aKOHHbIMMU
npeacrasnTenaMmn, aaBokatamMu, HOTapuycamun, npeacraButenamMmu OOLLIECTBEHHBIX U (I/IJ'IM) MHbIX opraHmaau,Mﬁ,
CBALLEHHOCINYXUTENAMU, a TakkKe poaCTBEHHUKaMU 1 OpyrMMy nnbuamMmn B JHEBHOE U Be4YepHee BpeMA,

12) obecneymBaTb COXPAHHOCTb JIMYHBLIX BELLEV U LLIEHHOCTEN nony4dartesnen coumnanbHbIX YCNyr;

13) ucnonHATb MHble 0653aHHOCTUN, CBSA3aHHbIE C peanu3auueln npae nofydyaTenen coumarnbHbIX YCNyr Ha
coumansHoe obcnyxunsaHue.

2. [NocTaBLUMKM coumanbHbIX ycnyr npu okasaHun coumarnbHbIX yCnyr He BrnpaBe:

1) orpaHnumnBaTh npasa, CBOOOAbI M 3aKOHHbIE MHTEpEeChI NonyyaTenemn coumanbHbiX YCryr, B TOM Yucrne npu
MCMONb30BaHMN NeKapCTBEHHbIX NpenapaToB Ans MeAUUMHCKOTO NPUMEHEHUS;

2) NPUMEHATb (*)VI3I/I‘-I€CKOG NN ncmnxornorn4yeckoe Hacunme B OTHOLLEHUN nonyaneneVl coumanbHbIX yCcnyr,
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gonyckatb ux ockopbneHue, rpyboe obpalleHme ¢ HAMK;

3) nomewiatb OeTel-MHBANMOOB, He CTPadaloliMX MNCUXMYECKMMM pPacCTPOMCTBaAMM, B CTaLMOHapHble
opraHusaumMum  couuanbHOro  OGCNyXMBaHUSl, MNpedHa3HayeHHble Ana  AeTeil-UHBanuagoB,  CTpagaloLLnx
NCUXMYECKUMU pacCTporcTBamMu, U HaobopoT.

CrtaTba 13. UHdopmaLumoHHas OTKPbITOCTb NOCTaBLYMKOB COLManbHbIX ycnyr

1. MNocTaBLWmKKn coumanbHbIX yenyr opMupyroT obLenocTynHble MHOPMaLMOHHbIE peCcypChl, CoAepKallme
NMHGOPMaLMIO O OEATENBHOCTN 3TUX NOCTABLUMKOB, N obecnedmBaloT OOCTYN K AaHHBIM pecypcam NoCpencTBOM
pasMeLleHmst UX Ha MH(OPMALUUNOHHBIX CTEHAAxX B MOMELLEHMSAX MOCTaBLUUKOB COLMAlbHbIX YCINYr, B CpeacTBax
MaccoBon MHGopMauun, B cetn "MIHTepHeT", B TOM Yucne Ha oduunanbHOM CanTe opraHu3auuMmM couuanbHOro
obcnyxmBaHus.

2. [NocTaBLMKM coumnanbHbIX ycnyr obecneunsaoT OTKPbITOCTb U AOCTYNHOCTb |/|H¢)opmau,mm:

1) 0 paTte rocyaapCTBEHHON perucTpaumu, o6 yupeautene (yupeamTensx), 0 MecTe HaxoxaeHus, gunuanax
(Npy Ux Hanuuun), pexrme, rpacurke paboTkl, KOHTAKTHLIX TenedoHax 1 06 aapecax aNeKTPOHHOW NoYThI;

2) o cTpyKType 1 06 opraHax ynpasneHusi opraHnsaumm coumnansHoro o6cny>xuBaHus;

3) o cbopme couwnanbHoro O6CJ'Iy)KI/IBaHVIFI, Bnagax couunarnbHbIX YCnyr, nopsagke wu 00 ycnosuAax ux
npenoctaBlieHnd, o Tapmcbax Ha coumnarnbHbl€ YCIyru;

4) O YMCrEHHOCTM Mofy4vaTenen couuanbHbIX yCryr no ¢opmam couunanbHOro obcrnyxmBaHMa U Bugam
coumanbHbIX YCnyr 3a cyeT OlOOXKeTHbIX accurHoBaHun GrogxkeToB cybbekToB Poccuiickon depepaumm n B
COOTBETCTBMM C OroBOPaMM 3a CHET cpeacTB hU3MIecKnX nuy v (MnNn) PUANYECKUX nuL;

5) O pykoBoguTene, ero 3aMecTuTendx, pykoBoAUTENAX cbvmmanos (I'Ipl/l nx HaJ'IVI‘-IVIl/I), O nepcoHallbHOM
cocTaBe pa6OTHl/IKOB (C YKa3aHunem C nx cornacusa ypoBHA O6pa3OBaHVIFI, KBaJ'IVI(bI/IKaLI,VIVI M onbiTa pa60TbI);

6) O MaTepuanbHO-TEXHMYECKOM obecneyeHWM nNpedoCcTaBrneHUs  counanbHbIX — yCnyr  (Hanuyuve
000pyaoOBaHHbIX MOMELLEHUN ANS NpefoCTaBreHus coumanbHbIX yCryr, B TOM 4ucrne 6ubnmoTtek, 00bekToB
cnopTa, HanuMyue cpeacTtB obyvyeHus M BOCMMTAHUA, YCMOBMS NUTaHWs M obecneveHme OxpaHbl 340pPOBbS
nony4arenen couunarnbHbIX YCnyr, 4OCTYN K UHOPMALMOHHBIM cucTeMaMm B cdepe coLmanbHOro obcnyxmBaHus u
cetn "IHTepHeT");

7) o0 KonmyecTBe CBOOOAHLIX MECT AN NpMema nosyyatenein coumanbHbiX yenyr no oopmam coLmanbHOro
obcnyxumBaHusl, (UHAHCMPYEMbIX 3a CYeT OKEeTHbIX accurHoBaHun OromkeToB cybbektoB Poccuiickon
denepaunm, a Takke onsiayMBaeMbiXx B COOTBETCTBMM C AOrOBOpPaMM 3a CYET CpeAcTB M3NYECKMX NuL, U (Mnn)
HOPUONYECKNX NNLL;

8) 06 obbeme npedocTaBnsSeMbIX couUMarnbHbIX YCMyr 3a cyeT OlIKEeTHbIX accUrHoBaHuii GrodkeToB
cy6bekToB Poccuiickoin deepalum U B COOTBETCTBUM C OTOBOPaMU 3a CYET cpeACTB U3MYECKUX Nul 1 (Unu)
topUaNYECKUX NuLL;

9) 0 HaNUYMM NULIEH3MI Ha OCYLLECTBIIEHNE OEATENBHOCTH, NOANEXaLlen NULEH3MPOBAHNIO B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccunckon ®epepaunn;

10) 0 prHaHCOBO-XO35IMCTBEHHOW AEATENBHOCTY;

11) o mpaBwnax BHYTPEHHEro pacrnopsigka Ans nonyyaTenei couuanbHbIX YCryr, NpaBuiax BHYTPEHHEro
TPYAOBOrO pacnopska, KONneKTMBHOM [JOrOBOPE;

12) o Hanuuum npegnucaHWini - OpraHoB, OCYLLECTBNAOLWMX FOCYAapPCTBEHHBLIN KOHTPONb B cdepe
coumanbHoro obcnyXmnBaHns, 1 0OTYETOB 06 UCMIONHEHNW YKa3aHHbIX NpPeanMcaHuii;

12.1) 0 npoBefeHUN HE3ABMCUMOW OLIEHKM KadecTBa OKa3aHusl YCNyr OpraHusaumsiMm couuarbHOro
obcnyx1BaHus, KOTopas onpegensdeTcs ynonHOMOYEHHbIM dhedeparibHbIM OPraHOM UCMOSNTHUTENbHOW BNACTW;
(n. 12.1 BBegeH deaepanbHbiM 3akoHOM oT 21.07.2014 N 256-$3)
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13) o6 wHOM wWHOpMaumn, koTopasi pasmellaeTcd, OnybrMKOBbIBAETCA MO PELUEHUIO MoCTaBLiuKa
coumanbHbIX YCNyr u (Mnu) pasmeLleHune, onybnukoBaHne KOTOPON ABMAOTCA 06s3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccunckon ®egepaumu.

3. VHdopmaumsa n OOKyMEHThI, yKasaHHble B 4acTu 2 HaCTOsLEN cTaTbW, Mogriexar pa3MeLLeHMo Ha
odmumanbHOM canTe MOCTaBLUMKa coumanbHbiX ycrnyr B cetn "MIHTepHeT" M OOHOBMEHWIO B TeYeHUEe JAecsiTu
pabounx OHEeM Co AHA WX CO3O4aHus, MOMYYEHUS UM BHECEHWS B HUX COOTBETCTBYIOLLMX U3MEHeHun. [opsgok
pasmelleHnsi Ha oduumanbHOM calTe MNoCTaBLUMKa couuanbHbIX ycnyr B cetu "WHTepHeT" u OOHOBNeHus
nHpopmaumm o6 3TOM nocTaBwuke (B TOM YMCNE coAepXaHue ykaszaHHoM WHdopMaumm u dopma ee
npenocTaBeHns) yTBEPXXAAaeTCs YNONMHOMOYEHHbIM heaeparnbHbIM OpraHOM UCMOMHUTENBHOW BNacTy.

4. YtpaTtunn cuny. - ®efepanbHbiii 3akoH oT 05.12.2017 N 392-03.
Mnaea 5. NPEQOCTABIEHUE COLMAINBHOIO OBCIY)XXUBAHUSA

Cratbs 14. O6palleHue o NpeaocTaBlieHUU COLManbHOro 06CnyXuBaHus

OcHoBaHMEM [fisi pacCMOTPEHUs Bompoca O MpefoCTaBMeHUN coumanbHOro oBCnyXuBaHUs sIBNSIETCS
NofaHHOE B MUCbMEHHOWN WK 3NEKTPOHHON hopMe 3asiBlieHUe rpaxkaaHuHa Unn ero 3akoHHOro NPeACTaBUTENS O
NpefocTaBNeHUN coumanbHOro obcnyxmnBaHns nMbo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalieHue
rocy4apCTBEHHbIX ~ OpraHoB, OpPraHoOB  MECTHOMO  CaMOYMpaBlieHWUsl,  OOLWECTBEHHbIX  00beanHeHWUNn
HenocpeACcTBEHHO B YMNOMHOMOYEHHbLIA opraH cybbekta Poccuiickon ®egepauum unu  ynosIHOMOYEHHYH
opraHusauuio nM6o nepeaaHHbIe 3asBreHne unmn obpalleHre B pamMmkax MeXBeOMCTBEHHOIO B3anMOAENCTBUS.

(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CTtaTbA 15. [pu3HaHue rpaxkgaHuHa HYXXAalLWUMCA B coLuManbHOM 06CnyXuBaHUu

1. Fpa>|<,1:|,aH|/|H npu3HaeTcAa Hyxgawuwnmca B counalibHOM O6C.I'Iy)KI/IBaHMI/I B Clny4yae, ecnn CylecCTBYHT
cnepywwne obcTosaTenbCTRa, KOTOpPbIe yXyaLaT Uinn MOryT yxyaunTb YCIoOBUA €ro XXn3HeaeAaTeribHOCTU:

1) nonHas unM 4YactudHasl yTpata cnocobHOCTM NGO BO3MOXHOCTU OCYLLECTBIATbL CaMooGCnyXuBaHue,
CaMOCTOATENBHO MepeaBuratbcsi, obecneynBaTb OCHOBHbIE XW3HEHHbIE MOTPEOHOCTM B cuny 3aborneBaHus,
TpaBMbl, BO3pacTta U1 Hann4ma MHBannagHoCTu;

2) Hann4yne B ceMbe MHBanunga wnn nHBanmaoB, B TOM 4ucrne pe6eHKa-|/|HBanv|p,a unn geTten-mHBanuaos,
HY>XOAKLWKNXCA B MNOCTOAHHOM NMOCTOPOHHEM YyXO4e;

3) Hanumume pebeHka unM pgeten (B TOM YMCNE HaXOASLWMXCS Mo OMeKoW, MNonevynmTenbsCTBOM),
UCMbITbIBAOLWNX TPYOHOCTU B cOLMarnsHOM agantauuu;

4) OTCyTCTBME BO3MOXHOCTU obecneyeHust yxoaa (B TOM 4ucne BpeMeHHOFO) 3a MHBanNMaom, pe6eHKOM,
0EeTbMU, a TaKkKe OTCYTCTBME nonevyeHna Hag HUMU;

5) Hannune BHYTPUCEMEWMHOrO KOHQIMKTA, B TOM 4MCMEe C NMUaMy C HapKOTUYECKOW WM anKorofbHOWm
3aBUCUMOCTbIO, NMuamMy, nMmernwmnmMmn npuctpactne K as3apTHbiM urpam, nmudamu, ctpagarolimMmn ncnxmny4ecknmu
paccTponCcTBaMu, HanMyne Hacunus B CEMbE;

6) oTcyTCTBUE ONpedeneHHOro MecTa XXUTenbCcTBa, B TOM YUChe Y Nnuua, He 4OCTUrero Bo3pacTa aAsaguatu
Tpex fneT 1 3aBepLUMBLLErO NpebbiBaHMe B opraHu3auum aons geTen-cupoTt 1 AeTel, ocTtaBlumMxcs 6e3 nonedeHus
poauTenen;

7) oTcyTcTBME paboThbl U CPEACTB K CyLLECTBOBAHUIO;

8) HanuuMe MHbIX ODOCTOATENbCTB, KOTOpble HOPMaTUBHbLIMW MPAaBOBbIMUA aKTamMun Cy6beKTa Poccurickon
d>e,u,epau,v||/| Npu3HaHbl yxyglaowmmmn ninn CMocobHbIMMK YXyOWNUTb YCINOBUA XNU3HEOEeATENIbHOCTU rpakaaH.

2. YNONHOMOYEHHbIN opraH cybbekta Poccuiickon ®Pepepaumm wmnm  ynormHOMOYEHHas OpraHuM3auums
NPUHUMAIOT peLleHre O NMPU3HAHMU rpaXkgaHuHa HYXXOaLWMMCS B couuansHom obcnyxnsaHum nnubo ob otkase B
coumansHoM obcnyxunBaHUM B TedeHue nATM paboumx gHen ¢ Aatbl nogaynm 3assneHus. O NpUHATOM peLleHun
3asaBuTENb MHAOPMUPYETCA B MNUCbMEHHOW WNW 3MNEKTPOHHOW opme. PelleHne 06 okasaHWM CPOYHbIX
coumanbHbIX YCryr NPpUHUMaeTCs HeMeaIeHHO.
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(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)
3. PelwweHune 06 oTkase B coLpmanbHOM 06CnyKMBaHUN MOXET ObiTb 06kanoBaHo B cyaeb6HOM nopsigke.

CraTtba 16. UhauBMAayanbHaa nporpamma

1. MHHMBI/ID,yaJ'IbHaH nporpaMmma dBndeTcA LOOKYMEHTOM, B KOTOPOM YKa3aHbl cbopma counanbHOro
O6Cﬂy)KMBaHI/IF|, BUAObl, 0ObEM, nepnognyHOCTb, YCIiOBUA, CPOKU MNMpenocrtaBlieHnda counaribHbIX YCnyr, nepe4yeHb
pekomMmeHayeMbIX NOCTaBLUMKOB COUMalribHbIX YCIyr, a TakKXe Meponpudatua no counaribHOMY CONpOBOXAOEHWUHO,
ocyLliecTBlideMble B COOTBETCTBUU CO cTaTben 22 HacTosLWwero d)enepaanoro 3aKOHa.

2. WHauBupgyanbHasi nporpaMma COCTaBMSIETCA WUCXOAs M3 MOTPEGHOCTM rpaxaaHuHa B coumaribHbIX
ycryrax, nepecmaTprBaeTCsl B 3aBUCMMOCTY OT U3MEHEHUsI 3TON NOTPEBHOCTU, HO He pexe YeM pas B Tpu roaa.
MepecmMoTp WMHOMBMAOYaNbHOW MPOrpaMMbl  OCYLLECTBISIETCS C  YY4EeTOM pe3ynbTaToB  peanu3oBaHHON
WHOVBUAYATbLHOW NPOrpaMMbl.

3. MHD,VIBVI/J,yaJ'IbHaFI nporpamMma And rpaxgaHunHa win ero 3akKOHHOro npeacraButenid  UMeeT
peKomer,aTeanblﬁ Xapakrtep, anda noctaBlmKa counarbHbIX yCInyr - obsi3aTenbHbIN Xapakrtep.

4. WnguBupayanbHas nporpaMMa COCTaBnsieTCs B [OBYX 9SK3eMmnnapax. OK3eMnnsp WHAMBUOYyanbHOW
nporpaMmsl, NOANUCaHHbIA YNONMHOMOYEHHBIM OpraHoM cybbekTa Poccuickon denepaumm unm ynonHOMOYEHHOM
opraHu3aumen, nepegaeTcsl rpaxgaHuHy WM ero 3akoHHOMY NPEeACTaBUTEND B CPOK He Gonee yem OecsTb
pabounx OHEN Co OHS nodayn 3asiBNEHUs rpaxaaHuvHa O NPefoCcTaBlieHMU coumanbHOro obenyxusaHusa. Bropon
3K3eMNNSAp MHAMBUOYANbHOW NpOrpaMmbl OCTAeTCsl B YNOTHOMOYEHHOM opraHe cybbekta Poccuickon ®egepauum
UNn B YNONTHOMOYEHHOW OpraHM3auun.

(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae n3MeHeHus1 MecTa XuUTenbCTBa MnonyyaTtens couuanbHbIX YCryr MHAMBMAYyanbHasi nporpamma,
COCTaBfIEHHasa MO MPEXHEMY MECTY XWUTENbCTBa, COXPAHSIET CBOE LENCTBME B OObeMe MnepeyHs coumanbHbIX
yCrnyr, ycTaHoBneHHoro B cybwbekte Poccuiickon Pepepauum no HOBOMY MECTY XUTENbCTBA, 4O COCTaBMEHMUS
WHOMBMAYANbHOW MpOrpaMMmbl MO HOBOMY MECTY >XUTENbCTBA B CPOKM U B MOPSAKE, KOTOpble YCTaAHOBMEHbI
HacTosILLEeN cTaTbewn.

CraTtba 17. JoroBop o npegocTaBrieHUN couuanbHbIX yCnyr

1. CoumnanbHble ycnyru npenoctaBndarTCA rpaxaaHnMHy Ha OCHOBaHMM Ooroeopa O npenocrtaBlieHnn
coumanbHbIX yCcnyr, 3aknn4aemMoro Mmexay nocrtaBlWMKOM couMalbHbIX yCrnyr U rpaxgaHMHOM UM ero 3aKOHHbIM
npeacrasutenemMm, B Te4YeHUE CYTOK C [AaTbl nNpeacraBlieHUdA MH,EI,I/IBI/I,EI,yaJ'IbHOIZ nporpamMmmbl  NMOCTaBLUUKY
counanbHbIX YCnyr.

2. CylecTBEeHHbIMU YCIOBUSIMM JOrOBOPa O MPefoCTaBIIEHNM COLMANbHbLIX YCIyr SIBASHOTCA MOMOXEHWS,
onpedesieHHble UHAMBMAYaArbHOW NPOrpaMMON, a TakkKe CTOMMOCTb COUMaribHbIX YCRyr B Crly4yae, €Ciim OHu
NpeaoCcTaBnsAloTCa 3a NNaTty UMK YacTUYHYIO NnaTy.

3. OTHOLWeEHWS, CBA3aHHbIE C UCNONTHEHNEM LOroBopa O NpefoCTaBnNeHnn coLmarnbHbIX YCRyr, perynupyroTcs
B COOTBETCTBMM C 3aKoHoaaTenbcTBoM Poccunckon degepaumn.

CTtaTbA 18. OTKa3 oT counanbLHOro o6CcnyXMBaHUA, couuanbHOM ycnyru

1. Fpa>|<,u,aH|/|H WN ero 3aKOHHbIN npencrtaBUTENb UMEET NpPaBO O0TKa3aTbCA OT counarnbHOro O6CJ'Iy)KI/IBaHl/IF|,
couunanbHomn ycnyru. OTkas Od)OpMJ'I‘ileTCS'-I B NMUCbMEHHOM (bopme M BHOCUTCA B MHOMBUAYyalNbHYKO NporpamMmmy.

2. Otka3 nony4yaTens couuanbHbIX YCMyr WM €ro 3akOHHOro MpeacTaBuTens OT  COUMarbHOro
obcnyxmBaHusi, coumanbHOM YCnyrn ocBOOOXAaeT YyNONHOMOYEHHbIM opraH cybbekta Poccuiickon degepaumm u
MOCTaBLLMKOB COLMAanbHbIX YCNyr OT OTBETCTBEHHOCTW 3a MpeAdoCTaBlieHME CcouManbHOro obcnyxuBaHus,
coumarnbHORn ycnyru.

3. Fpamp,aHMHy nnn nonydvartenk counaribHbIX YCIyr MOXeT OblTb OTKa3aHoO, B TOM 4ucre BpeEMEHHO, B
npenocrtasrieHnMn  counarbHblX yCcryr B CTaLI,I/IOHapHOIZ cbopme B CBA3M C Hann4mnem MeanunHCKnX
I'IpOTVIBOI'IOKa3aHI/Il7I, nepeyvyeHb KOTOPbLIX YyTBEpPXOaeTCA cpep,epaanblM opraHom WCMNONHUTENBHON BRacTy,
ocyulecTBALWNM beHKLI,VIVI no Bblpa6OTKe n peannsauumn FocyﬂapCTBEHHOVI NOJINTUKMN N HOPMAaTUBHO-NPaBOBOMY
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perynupoBaHuio B cdepe 30paBOOXpaHeHMs. Takon OTKa3 BO3MOXEH TOSIbKO MPU HanMu4uMM COOTBETCTBYHOLLENO
3aKMHYEHNS YNONTHOMOYEHHOW MEANLMHCKOM OpraHu3aummn.

naea 6. ®POPMbl COLMAIIbHOIO OECITYXXUBAHUA, BUObI
COUUANDbHbIX YCNYT

CTtaTtbA 19. DopMbI coumnanbLHOro o6cnyXmBaHus

1. CoumanbHble ycryru NpeaocTaBnsoTca UX nonyyatensam B popme coumansHOro 06¢cnyxmBaHms Ha goMmy,
Unu B nonycTtaunoHapHomn copme, Unu B CTalmoHapHon opme.

2. CouparnbHble ycryru B noriyctauMoHapHon ¢oopMe NpenocTaBnsAloTCA MX MoslyyaTensm opraHusaumen
coumanbHOro obcnyxvBaHua B onpeaeneHHoe BpeMsi CYTOK.

3. CoumanbHble ycrnyrn B cTauMoHapHoW ¢opMe NpefocTaBnsAlTCA UX MonyvaTensM npu noCTOSHHOM,
BPEMEHHOM (Ha CpoOK, onpedeneHHbln WHAMBUAYANbHOW MporpaMMon) unv NSTUAHEBHOM (B Headernto)
KPYrnoCyTOYHOM MPOXWBAHUM B OpraHuM3auum coumanbHoro obcnyxueanus. NonydaTenu coumanbHbIX yCryr B
cTaumoHapHon dopme obecneuymBaloTCs XUIMbIMU MOMELLEHUSMUN, @ TaKKe MOMELLeHUSMN AN NpeaocTaBreHus
BMAOB COLMArbHbIX YCNyr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7 ctaTby 20 HacTosiwero PegepanbHOro 3akoHa.

4. MNpw npepocTaBneHnn coumanbHbIX YCnyr B nofycTauMoHapHon ¢hopMe unm B CTauuoHapHow copme
OOMXKHbI BbITb 06ecneyeHsbl:

1) BO3MOXXHOCTb COMPOBOXAEHMS MonyvaTensd couunanbHbIX YCNyr Npu NepeaBuwkKeHun Mo TeppuTopum
opraHusauum coumnanbHOro OOCNyXXMBaHWS, a Takke NpU MONb30BaHUWM yCryramu, NpeaocTaBnsieMbiMU Takon
opraHunsauuen;

2) BO3MOXHOCTb AN CaMOCTOSATENbHOrO MNEPEABMXKEHUS MO TEPPUTOPUN OpraHmsauMm coumnanbHOro
obcnyxumBaHus, BXoAa, Bbixoda U nepemMeLleHnss BHyTPWU Takon opraHusaumm (B TOM Yucne Ans nepeasBuxeHus B
Kpecnax-konsickax), Ans oTablxa B cuas4em MoroXeHuu, a Takke [OCTynHoe pasmelleHve obopyaoBaHusa U
HocuTenen nHdopmaumu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMIA TONIOCOBLIMM  COOOLLEHUAMKM, OCHAaLleHUe opraHuM3aumm
coumanbHOro o6cnyXMBaHMsi 3Hakamu, BbIMOSTHEHHBIMU peNbedHO-TOYEYHbIM WpudTom Bpannsg, o3HakomneHue ¢
MX MOMOLLbLI0 C HaAOMUCAMM, 3HAKaMM M MHOW TEeKCTOBOW U rpadmuyeckon mHdopmMauuen Ha TeppuTopuu Takom
opraHusaumu, a Takke gonyck TudrocypaonepeBoaynka, onyck cobak-npoBogHNKOB;

4) pybnvpoBaHWe roflocoBo MHGOPMaLMM TEKCTOBOW WHOpMauMen, HagnucsiMum u (Unu) CBETOBbIMU
curHanamm, MHOPMMpPOBaHUE O NPEAOCTaBNSEMbIX COLMArbHbIX YCIyrax ¢ MCMoSib30BaHMEM PYCCKOTO KECTOBOIO
A3blka (cypgonepesoaa), AOMyck CypaonepeBOaYMKa;

5) oka3aHue UHbIX BUAOB MOCTOPOHHEW MOMOLLM.

5. MpaxpaHe 13 yncna nuu, ocBoboXOaeMbIX U3 MECT NULEHUS cBoOOALIl, 3a KOTOPbIMUA B COOTBETCTBUM C
3aKkoHogatenbcTBOM Poccuickon Pefepaumm yCTaHOBEH aaMUHUCTPATUBHBIN HAA30p U KOTOPblE YACTUYHO MIK
MOMHOCTBIO YTpaTUNM CNOCOBHOCTb K CaMOOBCNy>XMBaHUIO, MPU OTCYTCTBMM MEAULIMHCKUX MPOTUBOMOKAa3aHUM U No
UX §MYHOMY 3asBIIEHVMIO MPUHMMAIOTCA Ha coumanbHoe oOcnyXyBaHWe B CTauuMOHapHble OpraHu3aumm
coumanbHOro oOCNyXuBaHUS CO cheuunanbHbiM couManbHbIM  OBCny>XMBaHMEM B MOpPsAKe, YCTAHOBIIEHHOM
HOpMaTUBHbLIMM NPABOBLIMW akTaMu cyobekToB Poccuiickon Penepauun.

6. BOI'IpOCbI npnemMa B CTauMOHapHble oOpraHm3auunmn coumnaribHoro O6CJ'Iy)KI/IBaHI/IF| N BbIMUCKN N3 TaKuUX
OpFaHI/I3aLIMIZ g, CTpagarlwmnx NCUXnM4eCcKknmm paCCTpOVICTBaMM, perynmpyrTca 3akoHOO4aTENTIbCTBOM Poccurickon
Cbenepau,mm [0} I'ICI/IXI/IanVI‘-IeCKOVI NOMOLLN.

Cratba 20. Buabl counanbHbIX yenyr

I'IonyanenﬂM coumarnbHbIX ycnyr C Yy4YeToM WUX wuHAMBUOYalnbHbIX I'IOTpe6HOCTel71 npenocTaBnAarTCA
cneanywuwme Bnabl counanbHbIX YCNyr:

1) coumanbHo-6bITOBLIE, HaNpaBneHHbIE HA NOAAEPKaHWUE XU3HEAEATENbHOCTM NonyyaTenen coumanbHbiX
ycnyr B GbITy;
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2) coumanbHO-MeaULIMHCKUE, HanpaBfeHHble Ha MoAdepXaHue W CoXpaHeHue 300pOBbs Monydarteneit
coumanbHbIX YCNyr MyTeM opraHu3auuu yxoda, OKasaHWa COoOelCTBUA B MPOBedEeHUM 0340POBUTENbHbIX
MepOnpPUATUIA, CUCTEMATMYECKOro HabnoaeHNs 3a nonyvyaTenaMm coumanbHbIX YCNyr ANs BbiSBMEHUS OTKIIOHEHUI
B COCTOSIHAM UX 3[10POBbS;

3) coumanbHoO-NCuxonorn4yeckne, npegycMmatpmearouime okasaHme nomMoLlm B KOppeKkunn ncuxonorn4eckoro
COCTOAHUA nonyaneneVl counanbHbIX ycnyr anda agantaumMm B counarnbsHon cpenoe, B TOM 4ucne OKa3aHue
NCMXONOrMYECKON NOMOLLM aHOHUMHO C UCMOSb30BaHNEM TeJ'IerOHa [oBepus;

4) coumanbHO-negarorn4yeckne, HanpaslleHHble Ha I'IpOdC)MJ'IaKTI/IKy OTKMOHEHU B MNOBEAEHUN U pa3snTun
JINYHOCTH nonyaneneﬁ coumanbHbIX yCnyr, CbOpMI/IpOBaHI/Ie Y HUX NO3UTUBHbLIX MHTEPECOB (B TOM 4ucrne B ccbepe
p,ocyra), OopraHusauunio ux gocyra, okasaHme nomMmoLin cembe B BOCNnUTaHMn neten;

5) coumanbHO-TpyOoOBbIE, HAMNPaBIIEHHbIE HA OKa3aHWe MOMOLLU B TPYyOOYCTPOWCTBE U B PELLUEHUN OPYruX
npobnewm, cBA3aHHbLIX C TPYAOBOM ajanTauunen;

6) coumanbHO-NpaBoBble, HarnpasJfieHHble Ha OKa3aHue nomMoLyn B nojlyyvyeHun rpunanyvyeckmx ycnyr, B TOM
yucne 6ecnnaTtHo, B 3aluTe npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl counanbHbIX YCNyr;

7) ycnyru B Lensx noBbILEHUS KOMMYHUKaTUBHOO MOTeHUMarna nony4yarternei coumanbHbiX YCryr, UMerLwmx
OrpaHUYeHUst Xn3HedesATeNbHOCTHY, B TOM YWCre AeTeln-UHBanuaos;

8) cpoyHble coumarbHble yCnyru.

CraTtbA 21. CpouHble coumanbHble yCrnyru

1. CpouHble coumarnbHble YCnyri BKoYaroT B cebs:

1) obecneveHune decnnaTHbIM ropsYMM NUTaHMEM UM HabopamMu NPOAYKTOB;

2) obecneyeHune ogexaon, obyBbto U ApYrMMKN NpeamMeTamMmmn NnepBon Heo6XoaUMOCTH;
3) copevicTBME B NOSy4EHNM BPEMEHHOTIO XXMIOro NOMELLEHWS;

4) copeicTBe B TMOMyYeHUM HOPUONYECKON MOMOLUM B LENnsAX 3alluTbl MpaB U 3aKOHHbLIX WHTEPEecoB
nony4aTenei coumanbHbIX YCIyT;

5) copencTtBne B MNONy4YeHUUM SKCTPEHHOW MNCUXOMOrMYecKon MNOMOLUM C NpUBMNeYeHuemM K aTonm pabote
MCUXOSIOrOB U CBSLLEHHOCIYXXUTENEewN;

6) HbIEe CPOYHbIE CoLMarbHbIE YCIYTH.

2. MpepocTaBneHne CpoUHbIX CoLManbHbIX YCNYr B LENAX Oka3aHWs HEOTIIOXHON NOMOLLM OCYLLECTBNAETCS
B CPOKM, OBYCINOBMNEHHbIE HYXOAaeMOCTbIO MonydyaTens couuarnbHbIX ycnyr, 6e3 cocTaBneHus UHAMBUAYyanbHOM
nporpaMmbl U Ge3 3aknyYeHuss [oroBopa O MNpedocTaBneHnn coumanbHblix yenyr. OcHoBaHMeM AOns
NpeAoCTaBMNeHUss CPOYHbIX COUManbHbIX YCNyr SIBNAETCSA 3asiBNeHve nonydartens couuarnbHbIX YCryr, a Takke
noslydeHne oT MeOMLMHCKMX, 06pasoBaTesbHbIX UMW UHBbIX OpraHM3aunii, He BXOASLWMX B CUCTEMY COLIMANbHOro
o6CnyXnBaHusi, MHopMaLMn O TpaxdaHax, HYXOaloWMXCS B MPEeAOCTaBfEHUM CPOYHBIX CoUMarnbHbIX YCHyT.
MoaTteepxaeHMEM NpedoCTaBreHnUst CPOYHbIX COLManbHbIX YCINyr SIBMSIETCS akT O NpenoCTaBfiEHUM CPOYHbIX
coumanbHbIX YCryr, coaepXaluuii CBeAeHUsl O nonyyaTterne 1 NocTaBLUMKe 3TUX YCryr, BuAax npenocTaBfeHHbIX
CPOYHbIX CoLManbHbIX YCIyr, Cpokax, Aate u o6 ycrnoBusix Ux npenoctaBrieHnst. AKT O NpeAoCcTaBeHnn CPOYHbIX
coumarnbHbIX YCIyr NOATBEPKAaeTCst NOANUCHIO UX Nofy4YaTens.

Cratbs 22. CogecTBUE B NpeaocTaBlieHUN MeAULMHCKOMW, NMCUXONIOrMYECcKOM, negarormnyeckon, OpUANYECKON, counanbHon
NoMoLLU, He OTHOCSALLENCS K counanbHbIM ycnyram (couuanbHoe conpoBoXaeHue)

1. Mpn HeobxoaAMMOCTU rpaxkgaHam, B TOM YWUCMe POAUTENsM, OnekyHam, MoneynTensm, HbIM 3aKOHHbIM
npeacTaBUTENSAM HECOBEpLUEHHONETHUX OeTel, okasbiBaeTcs coAelcTBME B NPeaocTaBrneHuM MeOULIMHCKON,
MCUXOMNOrMYecKkor, neaarorMyeckorn, PUOMYEcKon, coluanbHON MOMOLUWM, He OTHOCALLENCa K couuanbHbIM
ycryram (coumarnbHOe COMpOoBOXAEHME).
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2. CoumanbHoe COMpPOBOXAEHWE OCYLLeCTBMsieTCs MyTemM MpPUBIEYEHUs opraHu3aumii, NpegocTaBsioLWmX
TaKylo NMOMOLLb, HA OCHOBE MEXBELOMCTBEHHOIO B3aMMOLEWCTBUS B COOTBETCTBMM CO CTaTbel 28 HacTosiLlero
depnepancHoro 3akoHa. MeponpuaTvs No  counanbHOMY COMPOBOXAEHWUIO OTpaXkaloTcs B UHAMBMOYaNbHOM
nporpamme.

naea 7. OPTAHU3ALNA NPEOOCTABJIEHNA COLUUAIBbHBIX YCIYT

CraTtbs 23. OpraHu3aumm coumanbHOro o6¢cnyxuBaHums

1. OpraHu3aumsaMy coumanbHoro obcnyxmBaHUst SBNSIOTCS OpraHvM3auuMu, OCYLLECTBRSOWMNE coumarnbHoe
obcnyxmnBaHMe Ha [OMYy, MONycTauMoHapHOe couuanbHoe obcnyxuBaHue, CTauMOHapHoe coumarnbHoe
obcnyxumBaHue.

2. OpraHuzaummn coumanbHoro obcnyxmeaHus B cybObektax Poccuiickon ®Pepepaumm cosgarTcs U
OENCTBYIOT C Yy4eTOM MEeTOOMYECKMX peKOMeHAauMn Mo pacdeTy noTpebHocTen cybbekToB Poccuinckon
depepaumm B pasBUTMM CETU OpraHU3auMn couuanbHOro OOCMYXMBaHMA W B COOTBETCTBUM C MNpaBuiiamu
opraHusaunm OeaTenbHOCTU OpraHM3aumnin coLumanbHOro 00CNYXMBaHUSA, UX CTPYKTYPHbLIX NOApPa3aeneHui.

3.B rocyaapcCTBeHHbIX opraHm3aunax coumanbHOro OGCJ'Iy)KI/IBaHI/IH CO34aKTCA nonevynTenbCckme coBeThbl.

4, CprKTypa, nopAaoK d)OpMVIpOBaHI/IFI, CpOK NOSTHOMOYMIA, KOMMETEHUUS MNOMNeYnTEeNbCKOro coBeTa U
nopAaAAoK TMpUHATHA UM peLIJeHVIVI onpenenAarnTcd YyCTaBOM OpraHuM3aumm couunasnbHOro OGCJ'Iy)KI/IBaHI/IFI B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon (Dep,epau,mm Ha OCHOBaHUMN TNPUMEPHOro noJiIoXKeHnA o
none4vynTeribCKOM coBeTe opraHmnsauunm coumanbHOro OGCJ'IY)KVIBaHVIFI.

Crtatba 23.1. HesaBucumas OLleHKa Ka4yecTBa ycnosuﬁ OKasaHuaA ycnyr opraHusaymamMmm couumaribHoro OGCﬂy)KVIBaHVIﬂ
(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)
(sBegeHa ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

1. HesaBucumas oueHka KayecTBa YCMNOBUWM OKa3aHWsi YCINyr opraHvM3aumsiMM coumarnbHOro obcnyxmBaHus
ABMNsieTCAa OgHOW M3 (POopM OOLLECTBEHHOro KOHTPOSS M MPOBOAUTCA B LENsaxX NpeaocTaBneHust norydarensm
coumanbHbIX ycnyr WHOpMauMM O KadecTBe YCMOBWMMA OKasaHusA yCryr OpraHv3aumsiMM  CouMarbHOro
obcnyxmBaHus, a Takke B LeNsiX NOBbILEHNS] Ka4eCTBa UX AeATENbHOCTU.

(vyacTtb 1 B pea. PeagepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. He3aBucumasi oLeHKa KadecTBa YCNOBWUIA OKa3aHWUsi YCINyr opraHvM3aunsiMM coumarnbHOro obcnyxmBaHus
npegycMaTpuBaeT OLEHKY YCIOBUIA OKa3aHWs YCNyr Mo Taknm OBLMM KpUTEPUAM, KakK OTKPbITOCTb U AOCTYNMHOCTb
nHdopmaumm o6 opraHusaumMm coumanbHOro oOCnyXMBaHWS; KOMMOPTHOCTb YCIOBMI NpefoCcTaBreHns
coumanbHbIX YCNyr, B TOM YUCIe BPEMSsI OXMAAHWS MpegoCcTaBfeHnst ycnyr; 4obpoxenaTenbHOCTb, BEXIMBOCTb
pabOTHNKOB OpraHM3aumy coumarnbHOro ob6Ccny>XMBaHusi; yaoBneTBOPEHHOCTb KAYECTBOM YCIOBUIM OKa3aHus YChyr,
a TaKke JOCTYMNHOCTb YCNyr Anst MHBanuaoB.

(vacTb 2 B peqn. PeagepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBucumasi oLeHKa kadecTBa YCrNOBWUIA OKal3aHWs YCMyr opraHu3aumsiMu coumanbHoro obcnyxumBaHus
NPOBOAUTCS B COOTBETCTBUM C MONOXEHUSIMU HacTosien cTtatbl. [Mpu npoBedeHWM HEe3aBUCUMOW OLIEHKM
KayecTBa YCMOBUI OKasaHWUs YCryr opraHvMsaumsiMyM coumarnbHOro obenymnBaHus ncnonbyetcs obuenoctynHas
nHdopmaums 06 opraHM3aLUnsx colmanbHOro 06CnyxnBaHms, pasmMelllaeMas Takke B popMe OTKPbITbIX AaHHbIX.
(vacTb 3 B peq. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTpaTtnn cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-$3.

5. B uensx cosgaHus yCJ'IOBI/IIZ ana opraHn3auunn nposeaeHuA HEe3aBUCMMOW OLIEHKM KadecTBa yCJ'IOBI/IIZ
OKasaHuA ycnyr opraHmsaunamm coumalnbHOro O6CJ'Iy)KVIBaHVIFIZ

1) O6uwecTtBeHHas nanata Poccuiickon Pepepauum no obpallieHuto ynonHOMOYeHHOro deaepansHoro
opraHa MCMoMHUTENbHOM BMNacTh He MO3gHEee YeM B MECSYHbIA CPOK CO OHSI MONy4YeHUsl ykasaHHOro obpalleHust
dopmMupyeT M3 4ducna npencraBuTenen 0OLLEPOCCUMIACKMX OOLLECTBEHHbIX OpraHu3aumin, CO34aHHbIX B Lenax
3aWMTbl NpaB WM WHTEPECOB rpaxpgaH, OOLIEepPOCCUIACKMX OOLLECTBEHHLIX OO0beAWHEHUA WHBANWOoB,
06LLEepOCCUIACKNX OBLLIECTBEHHBIX OpraHn3aLMin BeTepaHOB OOLLECTBEHHbIA COBET MO MPOBEAEHNIO HE3ABMCUMOWN
OLIEHKM Ka4yecTBa YCIOBWUIA OKa3aHWsi YCryr opraHvM3aumsiMmM coumanbHOro obcnyxmBaHus, yupeanTenemMm KoTopbix
apnsieTca Poccuiickaa Pegepaums, a Takke HerocygapCTBEHHbIMM OpraHn3aumsaMmn coumanbHOro obecnyxmBaHms,
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KOTOpble OKa3blBalOT couManbHbIe YCyrn 3a cyeT cpedcTB deaepanbHoro 6opketa, n yTBepxaaeT ero cocras.
ObuwectBeHHas nanata Poccuiickon ®Pepepaunm MHGOPMUPYET YNONMHOMOYEHHLIV  ddedepanbHblii - opraH
MCMONHUTENLHON BfacTX O COCTaBe CO3[aHHOro MNpu 3TOM opraHe o6LeCTBEHHOro cosBeTa Mo MPOBEAEHUIO
He3aBUCMMOWN OLIEHKM Ka4yecTBa YCOBUI OKasaHWs yCnyr opraHusauusiMu coumansHoro obcnyxusaHnus. MNepeyeHb
opraHusauui coumanbHoro o6cnyxkmMBaHusi, B OTHOLLEHUM KOTOPbIX HE NPOBOAMTCH HEe3aBMCMMas OLEHKa KayecTsa
YCINOBUI OKa3aHWs UMW YCNyr, yTBepxXaaeTcs YNONHOMOYEHHbIM befepanbHbIM OpraHoM UCNONHUTENBHOW BNacTu
C npegBapuTenbHbiM 06CyXaeHNneM Ha O6LLIeCTBEHHOM COBeTe MO NPOBEAEHMIO HE3AaBMCUMOWM OLEHKW KavecTBa
YCMOBMWI OKa3aHWs yCnyr opraHnsaunsamMmn coumanbHOro 06CnyxmBaHus;

2) obwecTBeHHble NanaTbl cybbekToB Poccuickon ®egepaumm no obpalLeHnto ynorTHOMOYEHHbIX OpraHoB
NCNONMHUTENBHON BractTu cybobekToB Poccuiickon Penepaumm He Mno3gHee 4YeM B MECSYHbIA CPOK CO AHS
nony4yeHns ykasaHHoro obpalleHna ¢opMuMpylOT M3 uucna npeacraBuTenel OBLLECTBEHHbIX OpraHu3auuim,
CO34aHHbIX B LUensx 3aWuTel nNpaB W WHTEPECOB rpaxaaH, obLeCTBeHHbIX OO6beAWHEHMN WHBANWAOB,
06LLEeCTBEHHbLIX OpraHM3aunii BeTepaHoB OOLLEeCTBEHHbIE COBETLI MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKWN KayecTBa
YCINOBUI OKa3aHWsa YCryr opraHvM3aumsiMM coLumanbHOro 00CnyXnBaHWs, KOTOPbIE PACMONOXEHbl HA TEPPUTOPUSX
cybbekTtoB Poccuiickon Pefepauumn 1 ydpeautensammn KoTopbix aBnstoTcs cybbekTbl Poccuiickon ®enepauun, a
TakKe HEerocygapCTBEHHbIMU OpraHm3auusMy CouManbHOro obCny>XMBaHWS, KOTOpbIE OKasbliBalT couunanbHble
ycnyrm 3a cyeT OloKeTHbIX accurHoBaHun OtompkeToB cybbekToB Poccuickon depepaumn, M yTBEPXOAOT UX
coctaB. O6LwlecTBeHHble nanaTtbl cy6bekToB Poccuiickon depepaumm MHPOPMUPYIOT OpraHbl rocyaapCTBEHHON
BnacTtn cyobektoB Poccuiickon Penepauum o coctaBe CO3fdaHHbIX MpU 3TUX OpraHax obLLeCTBEHHbIX COBETOB MO
NMPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa YCMOBUM OKasaHMs YCNyr OpraHusaumsMm  coumMarnbHOro
obcnyxmBaHus.

(vyacTb 5 B pen. PeagepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 0OLLECTBEHHOIO COBETa MO MPOBEAEHMIO HE3ABMCMMOWM OLEHKU KadecTBa YCIOBMI OKa3aHus
yCnyr opraHvsaumsiMmM coumanbHoro obcnyxmBaHusa (Oanee - OOLWECTBEHHbLI COBET MO HE3aBUCUMOW OLEHKe
KayecTBa) yTBepXZaeTcs CPokoM Ha Tpu roga. lNMpu dopmmpoBaHum obLLECTBEHHOrO COBETA MO HE3aBMCKMMOM
OLEHKE KayecTBa Ha HOBbIA CpPOK OCYLLECTBISETCS M3MEHEHVME He MeHee TpeTu ero coctaBa. B cocrtas
06OLLEeCTBEHHOrO COBeTa MO HE3aBMCMMOW OLEHKE KavyecTBa He MOryT BXOAWUTb NPEACTaBUTENM OpraHoB
rocy4apCTBEHHOWN BNacTuh, 0bLLIECTBEHHbIX 00 beANHEHU, OCYLLECTBASIOWNX AEATENBHOCTL B chepe CoumarnbHOro
obcnyxmBaHusl, a Takke pyKkoBoAUTENW (MX 3aMecTuTenu) u paboTHUKM opraHuM3auun  coumanbHOro
obcnyxmBaHus. Npyn 3ToM OBLLIECTBEHHbBIA COBET MO HE3ABMCMMOW OLIEHKE KayecTBa MpuBrieKaeT k CBOen paboTe
npeacraButenen OOLLECTBEHHbIX 0ObEeAWHEHWI, OCYLWIECTBNAWMX OeATeNnbHOCTb B cdepe coumarnbHOoro
obcnyxMBaHus, o6LWeCTBEHHON nanatbl Ans obcyxaeHus u popmMupoBaHns pesyrnbTaToB Takow oueHKn. Yucno
YneHoB OOLEeCTBEHHOro coBeTa MO HE3aBUCMMOW OLEHKE KayeCcTBa He MOXeT OblTb MeHee YeM MATb YEeNoBeK.
UneHbl 06LECTBEHHOIO coOBEeTa MO HEe3aBUMCMMOW OLleHKe KayecTBa OCYLUECTBNAIOT CBOK AeATeNbHOCTb Ha
o6LlecTBeHHbIX Havanax. WHdgopmMauus o [eaTenbHOCTM COOTBETCTBYHOLLEro OOLLIECTBEHHOTO coBeTa Mo
HEe3aBUCMMOW OLEHKe KayecTBa MOANeXuT pasMeleHno B cetn "UHTepHeT" Ha oduuumanbHOM cante
COOTBETCTBEHHO YMOJSIHOMOYEHHOIO dhedeparnbHOro opraHa WCMOSNTHUTENbHOW BAcTW, OpraHa WCMONTHUTENbHON
BnacTtu cybbekta Poccuiickon ®egepaunn.

(vacTb 5.1 BBegeHa deaepanbHbiv 3akoHoM OT 05.12.2017 N 392-93)

5.2. MNMonoxeHne 06 0OOLLECTBEHHOM COBETE MO HE3aBMCUMOWM OLlEeHKE KadyecTBa YTBEpXOaeTCsl OopraHoMm
rocygapCTBEHHOW BNacTu, Npu KOTOPOM CO3AaH YKa3aHHbI 0OLEeCTBEHHBIN COBET.
(vyacTb 5.2 BBegeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. [Mokasatenu, xapakTepuaylowmne oOlMe KPUTEPUM OLIEHKM KayecTBa YCIMOBWUWA OKasaHus ycryr
opraHuMsaumMsamMmn coumanbHOro ob6cnykmBaHusi, B OTHOLLEHUN KOTOPbIX NPOBOAMTCS He3aBUCKMMas OLeHKa KadecTBa
YCMNOBWI OKa3aHUs MU YCIyr, YCTaHaBMMBAKOTCS YNOMHOMOYEHHbIM hefepanbHbiM OpraHoOM WUCMONHUTENBHON
BracTu ¢ npeasapuTenibHbIM 06CyxaeHnemM Ha obLLEeCTBEHHOM COBETE MO HE3ABMCUMOM OLIEHKE KavyecTsa.

(vacTb 6 B pen. PeagepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpaTtunu cuny. - degepanbHblii 3akoH ot 05.12.2017 N 392-93.

9. HesaBucyMas oLeHka kayecTBa YCMOBWUIA OKasaHWsl YCnyr opraHM3aumsiMm coumarnsHoro obcnyxmBaHus
npoBoanUTCA 0BLLECTBEHHBIMU COBETaMM MO HE3ABUCKHMOWN OLIEHKE KayecTBa He 4alle YeM OAMH pa3 B rog U He
pexe YeM OOUH pa3 B TPy roa B OTHOLLEHWUN OHOW U TOW Xe opraHn3aLuu.

(vactb 9 B peqn. PeagepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. Ob6uwecTBEeHHbIe COBETbI MO HE3aBMCUMON OLieHKe KadyecTBa:
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(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpepnendrT nepeyHu OpFaHI/I3aLI,VIIZ counanbHoro O6CJ'Iy>KI/IBaHVIFI, B OTHOLWUEHUN KOTOPbLIX NMPOBOAUTCA
He3aBUCnMada OLEeHKa,

2) MpuHMMalOT yyacTue B PacCMOTPEHMM MPOEKTOB AOKyMEHTauuu O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAApCTBEHHbIX  KOHTPAKTOB,  3aKMHOYAEMbIX  YNOMHOMOYEHHbIM  dedeparnbHbiM — OpraHoM
NCMNOMHUTENBbHOW BMNAcTW, YNOMHOMOYEHHbIMM opraHamu cybbektoB Poccuiickon depepauuy € opraHusauuen,
KoTopas ocyulecTtBnsieT cbop n obobLieHne MHopmauun 0 Ka4ecTBe YCrOBUM OKa3aHWsl yCryr opraHu3auusamm
coumansHoro obcnyxmnsaHusa (ganee - onepartop);

(n. 2 B peq. ®enepansHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepanbHbiit 3akoH oT 05.12.2017 N 392-03;

4) oCyLleCTBMAOT HE3ABUCHMMYIO OLIEHKY Ka4yecTBa YCIOBUI OKasaHWsi YCNyr opraHuM3aumMsiMiM coumarnbHOro
o6cnyXmMBaHus ¢ yd4eToM MHOpMaLMK, NPeACTaBNEHHOW ONepaTopoM;
(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npencrTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN hedepanbHbli OpraH MCMOSTHUTENbBHON BNacTy,
yMOINMHOMOYEHHbIE oOpraHbl cybbekTtoB Poccuiickon ®Pepepauumn pesynbTaTtbl HE3aBUCUMOM OLIEHKM KavecTBa
YCINOBUIM OKa3aHWs YCMyr OpraHvM3aumsiMM CouMarnbHOro OBCNyXWBaHWUSA, a Takke NpeanoxeHus o6 ynyyeHun
Ka4yecTBa UX AeATelIbHOCTW.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3akntoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BLIMOMHEHWe paboT, okasaHwe ycnyr no cbopy wu
06006LLeHN0 MHpopMaUMKM O KayecTBE YCIOBUIM OKa3aHUs YCryr opraHuM3auuMsiMu CouMarnbHOro obcnyXmBaHWs
OCyLLEeCTBMNSETCA B COOTBETCTBMM C 3aKoHoAaTemnbCcTBOM Poccuiickon Pefepaumm O KOHTPAKTHOW cucTeme B
ccepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MyHMUMNANbHbBIX  HYXA.
YnonHoMoueHHbI doefepanbHbIfl OpraH UCTMOMHUTENBHOW BRAacTW, YNOMIHOMOYEHHbIE OpraHbl roCcy4apCTBEHHON
Bnactn cybbektoB Poccuiickon PepepaumMm no pesynbTaTam  3aklYeHUs TOCYAapCTBEHHbIX KOHTPAKTOB
0opMIISIIOT pelleHne o6 onpeaeneHuy onepatopa, OTBETCTBEHHOro 3a cbop M 0606ueHne mHdopmaumm o
KayecTBe YCMNOBUIM OKaszaHWs YCryr opraHu3auvsiMu coumarnbHOro obcnyxuBaHus, a Takke npu HeobxoammocTu
npeaocTaBnsalT  onepaTopy OOWEeAOoCTYNHY0  MHOpMauuio O  AEeATEeNbHOCTU  AaHHbIX — OpraHusauum,
dopMMpyeMyto B COOTBETCTBMM C rOCYAAPCTBEHHON U BEOOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTBIO (B Criyyae,
€CINn1 OHa He pasMelleHa Ha oduumanbHOM canTe opraHusauun).

(vyactb 11 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MNocTynuBlIAs COOTBETCTBEHHO B YMNOMHOMOYEHHLIN (hedepanbHbli OpraH WCMOMHUTENbLHOW BRacTy,
YMNOIHOMOYEHHbIe opraHbl cybbekToB Poccuiickonn ®enepaumm nHbopmMmaumsi 0 pesynbTaTtax He3aBUCKMMOW OLIEHKU
KayeCcTBa YCIOBMI OKa3aHMs YCNyr OpraHu3auusMy COLManbHOro oOCMyXvBaHWUA MNOANEXUT obs3aTenbHoMy
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMy B MECSYHbI CPOK W y4MTbiBAeTCs MMM MNpu BbipaboTke mep Mo
COBEPLUEHCTBOBAHNIO OEATENbHOCTU OpraHvM3auui coumanbHOro ob6CnyXMBaHUA W OUEHKE AEeATENbHOCTU WX
pykoBoauTEnen.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. NHgopmaumsa o pesynbTaTtax He3aBUCMMOWM OLEHKM KayecTBa YCIOBUIA OKa3aHWs yCIyr opraHM3aumsiMm
coumanbHoro obcnyxmBaHus pasMeLLaeTcsl COOTBETCTBEHHO:
(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonmHOMOYeHHbIM dedeparnbHbiM OpraHoOM WCMOMHUTENBbHOW BnacT Ha odumuuansHOM cante Ans
pasmMeLleHns MHAPOpPMaLMn O rOCYAapCTBEHHbIX U MyHULMNAMNbHbIX YYPEXAeHNsX B ceTu "MIHTepHeT";

2) ynonHOMO4YeHHbIMM OopraHamu cybbektoB Poccuiickon Pepepaumm Ha cBovx oduumanbHbiX cantax U
odmumanbHOM canTe AN pasmMeLLeHns MHopMaLMmn O roCyAapCTBEHHbBIX U MyHULMNAMNbHbBIX YY4PEXOEHUSAX B CETU
"MIHTepHeT".

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB uWH(popmMauum O pesynbTaTtax He3aBUCUMOW OLEHKM KavecTBa YCMOBUW OKasaHus ycnyr
opraHuMsaumsamMm coumanbHoro obcnyxmBaHus, Bkiovas eanHble TpeboBaHUS K Takon nHopmaumu, 1 NopsiaoK ee
pasMelleHms Ha oduumanbHOM cavTe Ans pasMelleHns MHopMaumMmM O rocyfapCTBEHHbIX U MYHUUMNANbHBbIX
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yypexgeHusax B cetu "VIHTepHeT" onpegenslTca ynonHoModeHHbiM NpaBuTtenscteom Poccuiickon ®egepaumm
deneparnbHbIM OPraHoM UCMOMHUTENBbHOW BNAcTy.
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNonHOMO4Y€eHHbIN dheaeparnbHbI OpraH UCMOMNHUTENBHOW BNACTU, YNONTHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuickon Pepepaumm 1 opraHusaumm coumanbHoro obcnyxmBaHWst o6ecnevmBaloT Ha CBOMX OdUUManbHbIX
canTax B cetu "MHTepHeT" TEeXHWYEeCKYld BO3MOXHOCTb BbIPaXXEHUSI MHEHWA nonyvaTtensmMu ycrnyr M MHbIMU
rpaxxgaHamm O KayecTBe YCrOBUIA OKa3aHWsi 9TUX YCHyT.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBeAEHUS HE3AaBUCUMOW OLIEHKM KayecTBa YCIOBUIA OKasaHUs
yCcnyr opraHv3aumsiMM coumarnbHOro o6CnyXMBaHUS OCYLLECTBMSIETCA B COOTBETCTBMM C 3aKOHOOATEbCTBOM
Poccuiickon ®enepaumn.

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOAMTENN rocygapCTBEHHbIX OpraHn3auuin coumanbHoro obenyKMBaHUs HecyT OTBETCTBEHHOCTL 3a
HEeNnpUHATE Mep MO YCTPaHEHWIO HELOCTaTKOB, BbISIBNIEHHbIX B XO4e HE3aBMCMMOW OLIEHKW KadecTBa YCrOBWM
oKasaHWUs ycryr opraHu3aumMsiMu coumanbHOro o6cnyxmnBaHnsi, B COOTBETCTBMM C TPYAOBLIM 3aKOHOAATENBCTBOM.
B TpygoBbix [oroBopax C pPyKOBOOUTENSIMUM OpraHM3auMi  couManbHOro oOCnyXMBaHWS B MNokasaTenu
3(PhEKTUBHOCTN paboTbl PYKOBOAMTENEN BKIIOYAKOTCA pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KadecTBa YCIOBUWM
oKasaHWUs yCnyr opraHn3aumsmMmn coumnansHOro 00CnykMBaHus 1 BbINOSHEHUS NfaHa No YyCTPaHeHNO HeJOCTaTKoB,
BbISIBNEHHbIX B XOA€ TaKOW OLIEHKMU.

(4acTb 17 BBegeHa ®eaepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

18. PesynbTaTbhl HE3aBMCMMOWN OLEHKM KavyecTBa YCMOBMM OKa3aHWs yCryr opraHv3aumsiMvM coumarbHOro
0BCNYyXMBaHNSA YYUTLIBAIOTCA NPU OueHKe 3PMEKTUBHOCTU [EATENbHOCTU PYKOBOAUTENS YNONHOMOYEHHOro
defepanbHOro opraHa WCMOMHWUTENbHOW BrnacTW, BbICWMX OOMKHOCTHbIX v (pykoBOAMTENew BbICLUMX
NCMNOMHUTENbBHbBIX OPraHOB rOCyAapCTBEHHOW BnacTtun) cybbektoB Poccunckon Pegepaumm n pykoBoauTenemn
OpraHoB UCMONHUTENbHOM BNacTh cybbekTtoB Poccuiickon degepaumu.

(vyacTtb 18 BBegeHa PenepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

CraTtbA 24. UHdopMaLMOHHBbIe cucTeMbl B cdhepe coumanbHOro oo6cnyxmBaHus

1. MHdopMaUMOHHBIMKM cucTeMamMn B cdepe couuanbHOro obcnyxuBaHus (ganee - WUH(OPMaUMOHHbIE
CUCTEMbI) OcCyLLecTBNATCA cbop, xpaHeHwe, obpaboTka v npegocTaBreHne MHOpPMauuMn O MnocTaBLLmKax
coumanbHbIX YCnyr (peecTp NOCTaBLUMKOB coumanbHbIX YCMyr) U O nornyyaTensax coumanbHblX ycnyr (perucrp
nony4aTenen coumarnbHbIX YCNYyr) Ha OCHOBaHUW AaHHbIX, NpeacTaBnAeMbIX NOCTaBLUMKAMK COLMANbHbIX YCHYT.

2. OnepatopamMy WH(OPMALMOHHBLIX CUCTEM SBMSKTCS YMNOSIHOMOYEHHLIN OpraH cybbekta Poccuiickon
depepaumm M opraHu3aumMu, C KOTOPbIMW YKa3aHHbI OpraH 3aknioyun  AoroBopbl 006  aKkcnnyatauuu
NHOPMALMOHHBIX CUCTEM.

3. NHdopmaumsa, cogepxawasca B MHPOPMALMOHHBIX CUCTEMAX, UCNONb3yeTcd B Liendx MOHUTOPWUHra
coumanbHOro obCnyXnBaHWs, OCYLLECTBIEHWUS] TOCY0APCTBEHHOrO KOHTponsl (Hagsopa) B cdepe coumarnbHOro
obcnyxMBaHMa B COOTBETCTBMM cO cTatben 33 HacTosiwero ®PegepanbHOro 3akoHa WM B MHbIX LEnsX,
onpefeneHHbIX 3akoHoaaTenbcTBOM Poccuickon egepauuu.

CTtaTbsA 25. PeecTp NocTaBLWMKOB coLManbHbIX YCRyr
1. PeecTp nocTaBLUMKOB coLmarnbHbIX yCryr popmupyeTcsl B cyobekTe Poccuiickon ®eaepaunn.

2. BKMOYeHWe opraHuMsauuii coumanbHOro OOGCIYXMBaHUS B PEECTP MOCTaBLUMKOB COLMAsbHbIX YCIyr
ocyLLecTBnseTca Ha 4oGPOBONbHON OCHOBE.

3. PeecTp nocTaBLLMKOB COLManbHbIX YCNYr COAEPXUT CneayoLLyio uHpopmauuio:
1) perncTpaumoHHbIN HOMEP Yy4ETHON 3anncy;
2) nonHoe 1 (ecnv umeeTcs) CoKpaLleHHOe HauMeHOBaHME NOCTaBLLMKa CoLMarnbHbIX YCIyr;

3) narta FOCYﬂ,apCTBeHHOVI perncTtpaumn wpugmndeckoro nuua, wHAnBUAyalnbHOro npegnpunHuMarens,
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ABNAOLLNXCA MNOCTaBLUMKAMW COLManbHbIX YCNYT;
4) opraHusauMoHHo-NpaBoBas hopMa NocTaBLLMKa coumanbHbIX YCryr (Ans pUANYEcKUX nuu);

5) agpec (MecTo HaxoXOeHwsl, MecTo NpenoCTaBlieHNsT COLMAnbHbIX YCIyr), KOHTaKTHbIM TenedoH, agpec
3MEKTPOHHOW MOYThI MOCTaBLLUMKA COLManbHbIX YCIyT;

6) damunus, nMsi, OTHECTBO PYKOBOAMUTENS NOCTaBLUMKa COLManbHbIX YCNYT;
7) HchopMaLms O NMLUEH3MSAX, UMEIOLLMXCS Yy NOCTaBLUMKa coumanbHbIX YCnyr (Mpy HeobxoanmocTu);
8) ceegeHus o hopmax coumanbHOro obCnyxmBaHus;

9) nepevyeHb npenoctaBfideMbIX couMaribHbIX yCnyr no cbopmaM coumnanbHoro 06CJ'Iy)KI/IBaHI/IFI n Bnagam
counanbHbIX YCNyr;

10) Tapudbl Ha npegocTaBnAemble coumarnbHble yCnyrm no oopMam coumnanbHOro obcnyxmBaHma u BMaam
coumanbHbIX YCNyT;

11) nHcpopmMaumst 06 obLLEM KONMYEecTBe MecCT, NpeAHa3Ha4YeHHbIX ANs NpedocTaBneHnst colmarnbHbIX YCyr,
0 HanuumMu cBoBGOaHbIX MECT, B TOM YKCIie No hopMam coLmanbHOro obCnyKnBaHus;

12) nudpopmauus 06 ycnosusix npegocTaBneHns coumanbHbiX YCRyr;

13) uHdpopmaums o pesynbTatax NpoBeAeHHbIX NPOBEPOK;

14) nudbopmauus 06 onbiTe paboThl NOCTaBLLMKa COLMAnbHbIX YCIYr 3a nocrnegHne nAtb NneT;

15) nHas nHgopmauus, onpeaeneHHas lNpaesutenscTtBoM Poccunckon ®epepaumn.

4. PeecTp NOCTaBLUMKOB couManbHbIX ycnyr B cybbekte Poccuiickon ®Pepepaummn pasmellaeTcs Ha
odmuManbHOM calTe YMNONIHOMOYEHHOTO opraHa cybobekta Poccunckon ®epepaummn B cetn "MHTepHeT" B

cooTBeTCTBUM C TpeboBaHusAMKN 3akoHogaTenbcTBa Poccunckon ®egepaumn.

5. MNocTtaBWwmK coumnarnbHbIX ycnyr ¢ MOMeHTa ero BKIMH4YeHunA B peecCTp NOCTaBLMKOB couManbHbIX yCnyr
HecCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb MHd)OpMaLI,I/II/I, cou,epmau.l,eﬁcq B 3TOM peecTpe.

6. WHdopmaumsa o nocTaslmMKax coumanbHbiX Yycnyr pasmewiaetca B EawuHOM rocygapcTBeHHOM
WMHOPMaLMOHHONM CUCTEME coumanbHoro obecneveHusi. PasmelleHre 1 nonydeHne ykasaHHOW MHGOPMaLMK B
EovHonm rocynapCTBEHHOM MHAOPMALMOHHOW CUCTEME coumanbHOro obecrneyeHus OCYLLECTBNSATCA B
cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM OT 17 utona 1999 roga N 178-03 "O rocygapCTBEHHOW CoLManbHOM
nomouymn".

(vyacTb 6 BBegeHa PenepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CraTtbs 26. Pernctp nonyyartenen coumanbHbIX ycnyr

1. Peructp nonyyatenewm coumanbHbix ycnyr copmupyetca B cybbekte Poccuiickon depepaumm Ha
OCHOBaHWUW OaHHbIX, MPegoCTaBnsieMbIX NOCTaBLLMKAMMN COLMANbHbBIX YCIYT.

2. PerI/ICTp nonyaneneﬁ coumanbHbIX YyCnyr CcoAepXuT cneayroLlyro Mchopmau,mo O nony4yarene
counanbHbIX YCNyr:

1) perncTpaLmoHHbIi HOMEpP YYETHOW 3anucy;
2) hamunus, ums, 0TYECTBO;

3) pata poxageHus;

4) non;

5) agpec (MecTo XuTenbCcTBa), KOHTAKTHbIV TenedoH;
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6) CTpaxoBOW HOMEpP MHAMBUAYAIbHOIO fULIEBOrO CYETA;

7) cepud, Homep nacnopTa Unn AaHHble NHOMo AOKYMeEHTa, yaoCToBepAowero JIM4HOCTb, AaTa BblAayn 3TUX
OOKYMEHTOB U HanMeHoBaHMe BblaBLUEro nx opraHa;

8) nata obpalleHus ¢ npocbOor 0 NpeaocTaBNeHNM CoLManbHbIX YCNYT;
9) pata ocopmneHNs U HoMep NHAMBUAYarbHOW NPOrpamMmbl;

10) HavMeHoBaHME MOCTaBLUMKA WM HAMMEHOBAHUS MOCTaBLUMKOB COLMArbHbIX YCNyr, peanvayloLmx
VHOVBUAYASbHYHO Nporpammy;

11) nepeyvyeHb couunarbHbIX yCnyr, npenocrtaBfeHHbIX U NpeaocTaBnAeMbIX nony4yaTtento counanbHbIX yCnyr
B COOTBETCTBMM C 3aKMKYEHHbIM O0OroBOpPOM O MnpenocrtaBleHnn counanbHbIX yCnyr C yKa3aHuem Tapwcboa,
CTOMMOCTN couMmanbHbIX ycnyr AOna nonydarena couuarnbHbIX —ycnyr, WCTOYHUKOB (*)VIHaHCI/IpOBaHMFl,
nepnoanvyHOCTN U pe3yrnbTaToB UX NpenoCTaBlIeHUSA;

12) nHas vHdopmauus, onpeaeneHHas lNpaeutenscTeoM Poccunckon ®epepaumn.

3. MHdopmauua o nonydatensx coumanbHbIX YCNYr, a Takke 0 coumanbHbIX ycnyrax, npefocTaBnsiemMbiX UM
B COOTBETCTBMM C Hactoswmm deaepanbHbIM  3aKOHOM, pasMellaetca B EauMHOM  rocygapcTBeHHOM
MHGOPMALIMOHHOW cUcTeME coumarnbHoro obecneveHus. PasmelleHne u nomnydeHue ykasaHHOW MHGOpMauum B
EouHol  rocygapcTBeHHOW MH(OPMAUMOHHOW CUCTEME couManbHOro obecneyeHust OCYyLLEeCTBNATCA B
cootBeTcTBUM C PeaepanbHbiM 3akoHOM oT 17 uonga 1999 roga N 178-®3 "O rocyaapCTBEHHOW couMarnbHON
nomotLyn".
(vacTb 3 BBegeHa PepnepanbHbiM 3akoHOM oT 07.03.2018 N 56-93)

CrtaTtba 27. TpeGOBaHMH K NopsAaKy npegocTtaBrieHUsa couuanbHbIX ycnyr

1. MNMopsipok NpefocTaBneHns colmanbHbIX YCryr oGsi3aTeneH Ansl UCNONHEHNS! MOCTaBLLMKaMM coLmarnbHbIX
ycnyr.

2. Tlopsinok npegocTaBreHUs coumanbHbIX YCNyr ycTaHaBnuBaeTcss Mo  ¢opMam  couuarnbHOro
obcnyxmnBaHus, BUAAM coumarnbHbIX YCNyr 1 BKIHOYaeT B cebs:

1) HaMMEeHOBaHWE coLManbHOWM YCNyru;

2) cTangapT coumnanbHOM yCnyru;

3) npaBuna npegocTaBneHnst coumansHonm ycnyrm 6ecnnaTHo nMbo 3a nnaTty UM YacTUYHYHo nnary;

4) TpeboBaHus K AeSITENbHOCTU MNOCTaBLUMKa COLManbHOW YCryrn B cpepe coumnanbHOro obcnyxmBaHus;

5) nepeyeHb AOKYMEHTOB, HeobxoAWMbIX Ans MpPegoCTaBfeHns coumanbHOW YCnyru, C  yKasaHuem
OOKYMEHTOB U MHGOpMaUMK, KOTOpble AOMKEeH MpeacTaBuTb MoryyaTtenb counanbHOW YCryru, U OOKYMEHTOB,
KOTopble nognexaTt NpeacTaBMNeHU0 B pamMKax MeXBELOMCTBEHHOIO MHAOPMALMOHHOIO B3aUMOAEWCTBUSA UNn
NpeacTaBnsTCsA NonyyYaTenemM counansHOW YCnyrm no COGCTBEHHOM MHULIMATUBE;

6) VHbIE NOMNOXEHUSA B 3aBUCUMOCTH OT (hOpMbI COLIMarnbHOIro 06CNyXnBaHNs, BUAOB COLMarbHbIX YCYT.

3. CtaHpapT coumanbHORM ycnyru BKtoyaeT B cebsi:

1) onucaHme coumanbHOWM ycnyru, B TOM Yucre ee oobeM;

2) CpoKu NpefoCTaBneHNs coumanbHON yenyru;

3) noayLieBon HopMaTUB (OUHAHCUPOBAHUS CoLMarbHOM YCnyriu;

4) nokasaTenu ka4yecTBa W OLeHKY pe3ynbTaToB NpeAoCcTaBrieHnsl CoLMaribHOM YCyru;

5) ycnosua npenocrtaBlieHnsa couunarnbHomn ycnyrmn, B TOM 4Yucne ycnosua AOOCTYNHOCTWU npenocTtaBlieHUA
couunanbHomn ycnyrm ana niBanngos v Apyrux nuy, ¢ y4eTtom OrpaHI/I‘-IeHMVI NX XN3HeaeATelIbHOCTU,
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6) nHble HeobxoaMMble A11S NPeAOCTaBNEHNST COLManbHOWM YCYrn MOMOXEHMS.

CrtaTtbsa 28. MexBeaoMCTBEHHOE B3aMMOAENCTBUE MPM OpraHu3auuu couuanbHOro obcnyxuBaHua B cybbekte Poccuiickon
depepauunn

1. MexBeOOMCTBEHHOE B3aVMOAEWCTBME MpU OpraHvM3aumm coumarnbHoro obcnyxumBaHWst B CyObekTe
Poccuinckon ®epepaumm  un  coumanbHOrO  COMPOBOXAEHMST OCYLLECTBISETCA Ha OCHOBE perramMeHTa
MEXBELOMCTBEHHOTO B3aMMOAEWCTBUS, OMNpedernsiiowero cogepxaHne W MopsSaoK OeNcTBMW  OpraHoB
rocygapCcTBeHHOW Bnactu cybbekta Poccuiickonn depepaumm B CBS3M C peanu3aunen MNofHOMOYMn cyObekTa
Poccuiickon ®eagepaumm, yCTaHOBIEHHbIX HacTosawmM degepanbHbIM 3aKOHOM.

2. PernameHT MexBeOMCTBEHHOIO B3auMOaencTBums onpepgender:

1) nepeyeHb oOpraHoB rocygapCTBEHHOM BnacTn cybbekta Poccuiickon Pepepauum, OCyLLECTBSHOLNX
MEeXBEe4OMCTBEHHOE B3aNMOAENCTBUE;

2) BuAbl OeATenbHOCTW, OCYLLECTBMSEMOW oOpraHamy rocydapCTBEHHOW BriacTu cybbekta Poccuiickon
depepaunm;

3) nopsaaok 1 hopMbl MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHusa K cogepkaHuto, hopmam 1 ycrnosusm obmeHa MHoOpMaunen, B TOM YMCne B 3NEKTPOHHOMN
opwme;

5) MexaHu3mMm peannsauunmn MepOﬂpI/IFITVIVI no counaribHoOMYy COMNnpoOBOXOEHNID, B TOM 4YUCNE NOpAOOK
npumerie4eHNA OpFaHVI3aLI,VIl7I K €ro OCyLeCTBJIEHUIO;

6) nNOpsiAOK  OCYLLEeCTBMEHUS TOCYOapCTBEHHONO KOHTponsa (Hag3opa) WM OUEHKM  pesynbTaToB
MeXBegoMCTBEHHOIo Bsammoneﬁcmmn.

Crtatbs 29. NpodmnakTvka 06CcTOATENBLCTB, 0OYCNOBNMBAOLWNX HYXXAAEMOCTb FpaXAaHMHa B couManbHOM 06cnyXusaHumn

1. Tlpodhmnaktuka o0OCTOATENLCTB, OOYCNOBNMBAKOLWMX HYXOAEMOCTb [paxgaHMHa B coumanbHOM
obcnyxmBaHUM, OCYLLLECTBNSAETCS NyTEM:

1) obcnenoBaHWsl YCrOBUM KM3HEOEATENbHOCTU TPaXaaHWHa, OMPEeAEneHNs MNPUYMH, BRAUSIOLLMX Ha
yXyZLleHue 3TuX YCroBUM;

2) aHanusa [aHHbIX FOCyapCTBEHHOM CTaTUCTMYECKOM OTYETHOCTW, NPOBEAEHMSI MpU HeobxooumocTu
BbIGOPOYHLIX COLMONOrMYECKNX ONpPOCOB.

2. Meponpusatus no npodunakTuke o6CTOATENbCTB, OOYCMOBNMBAOWMUX HYXOAEMOCTb rpagaHuHa B
coumanbHOM OGCNyXMBaHWK, OCYLLECTBIIAOTCS B TOM 4YMCIe B pamMkax pervoHarbHbiX MporpaMm CoLManbHOro
o6CcnyXnBaHUsi, yTBePXKAEHHbIX OpraHaMu rocyaapCTBeHHOW BracTi cybbekTtoB Poccuiickoin denepauun.

Fnasa 8. ®PUHAHCUPOBAHMUE COLIMATIBHOIO OBCNYXXUBAHUA N YCNOBUA
OMNATbI COUUAIIbHbIX YCIYT

Crtatbs 30. duHaHCcOBOe obecneyvyeHne coumnanbHOro o6cnyxnBaHus

1. NcTouHnKkaMm ouHaAHCOBOro obecnedeHmns coLmanbHOro 00CNyXMBaHNA SIBNAIOTCS:
1) cpeacTBa GlogxeToB OtomKeTHOM cucTembl Poccuiickon Pepepaumm;

2) 6naroTBopuTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpeactBa nonyyatenen couuanbHbIX YCNyr Npyv NpeaocTaBleHUM couumanbHbIX YCRyr 3a nnarty unu
YacTU4Hyto Nnary;

4) poxodbl OT nNpeanpvHUMAaTENbCKOM W WHOW MNpUHOCSLWEN [oxod AesTeNbHOCTU, OCYLLEeCTBIISEMON
opraHunsauusaMmn coLmanbHOro 06CNyXUBaHUS, a TakKe UHbIe He 3anpelleHHbIe 3aKOHOM UCTOYHUKMU.
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2. ®nHaHcoBoe obecneveHne AeATENbHOCTU OpraHM3auuii CoumnanbHOro OBCNYy>XMBAHWS, HaXOASLWUXCH B
BefeHun cepepanbHbiX OpPraHoB MCMONHUTENbBHOW BNAcTW, OCYLLECTBMSIeTCA B COOTBETCTBUM C OHOMKETHLIM
3aKkoHogaTenbcTBOM Poccuiickon Penepaummn 3a cHeT CpeacTB dhefepanbHoro 6roakeTa, a Takke 3a CHeT CPeAcTB
nonyyaTtenen counanbHbIX YCNyr Npy NPeaoCcTaBNeHUN colmanbHbIX YCyr 3a NnaTty Unn YacTUYHY nnary.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTM OpraHu3auun couuanbHoro obcnyXuBaHua CcyObekTa
Poccuiickonn denepaumm OCyLLECTBNSIETCA B COOTBETCTBMM C OHOOKETHbIM 3aKOHOAATENbLCTBOM Poccuinckom
depepaumm 3a cyeT cpeacTB BogxeTa cydobekrta Poccunckon degepauum, a Takke 3a CHET CPeAcTB nosydvartenen
coumanbHbIX YCNyr Npyv NPeAoCTaBEHNN COLManbHbIX YCRyr 3a NnaTy UM YacTUYHYO nnary.

4. ®duHaHcoBoe obecneyeHne nNpeaocTaBneHNss counarnbHbIX YCAYr HErocyaAapCTBEHHbIMU OpraHM3aunsamu,
WHAMBUAOYaNbHBIMY NpeanpuHUMaTensiM1, OCYLLECTBAIOWMMU 4eATENBHOCTb MO coLManbHOMY 06CnyXnBaHuLo, 1
NPefoCTaBnALWMMM COLMalbHbIE YCNYMM COUManbHO OPUEHTMPOBAHHLIMU HEKOMMEPYECKMMU OpraHM3aumnsiMm
OoCyLlecTBnsieTcA MNyTeM MNpPefoCTaBneHus cybcuaum u3 cooTBETCTBYlLWEro Owoaxketa OMKETHOW CUCTEMBI
Poccuiickon degepaumm B COOTBETCTBMM C  OOaKeTHbIM 3akoHogaTenbCcTBOM Poccuiickon ®deaepaumm,
NpoBEeAEHUs 3aKynoK coumanbHbIX YCyr B COOTBETCTBMM C 3akoHogaTtesnbcTBOM Poccuiickon Pepepauum o
KOHTpPaKTHOMW cucteMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr ans obecneyeHusi rocyaapCTBEHHbIX W
MYHMUMNAmNbHBIX HYXA, a Takke 3a CYeT CpencTB nonyydaTenen coumanbHbIX YCryr npu npegocTaBneHumn
coumanbHbIX YCNYr 3a nNnaTty unn YacTUYHyro nnaTy.

5. YnonHomMmo4YeHHbI chefepanbHbli OpraH MCMNOSIHATENBHOW BNacTW, YMONHOMOYEHHLIN OpraH cyObekTa
Poccuiickon ®enepauumn Bnpase npueBnekatb MHbIE UCTOYHUKN (DUHAHCMPOBAHUS COLManbHOrO obCnyxmBaHus, B
TOM 4ucChe ANs peanv3aunm COBMECTHBIX MPOEKTOB B AaHHOM cdepe.

6. Mopsipok pacxopoBaHWs cpedcTs, 06pa3oBaBLIMXCS B pe3ynbTaTe B3VMaHuUsA Nnathbl 3a NpeaocTaeneHne
coumarnbHbIX YCIyr, yCTaHaBNMBaEeTCs:

1) cbep,epaanblM opraHom MCMNONHUTENbLHON BRactu - Ansd opransau,wZ counanbHoro O6CJ'Iy)KMBaHI/IF|,
HaxoaALWnXxcd B BeaeHnn cbe,u,epaanblx opraHoB NCMONHNTENBbHON BNAcTu;

2) ynonHomMo4eHHbIM opraHom cybbekta Poccuiickon ®depepaumm - Ang opraHuM3auuin  coumarnbHOro
obcnyxumBaHus cybbekta Poccuickon degepaumm.

7. nOpﬂﬂOK pacxoaoBaHnA CpeacTB, O6pa3OBaBLIJMXCF| B pe3ynbTaTte B3IUMaHUA nnatbl 3a npeaocraBrieHne
coumanbHbIX YyCnyr, OOJDKEeH npeaycMatpmBaTtb BO3MOXHOCTb WUCMNONb30OBaHUA 3TUX CpencTB Ha TeKyLllyro
OEeATEeNIbHOCTb, pa3BUTUE OpraHn3aunmn counanbHOro 06CJ'Iy)KI/IBaHI/I$|, CTUMynmnpoBaHue ee pa6OTHVIKOB.

8. Ecnu rpaxgaHuH nonyyaeTt couuvarnbHble YCryru, npegyCMOTpEeHHble WHAMBWAYarbHOW MPOrpaMMon, y
nocTaBLLMKa NN NOCTAaBLUMKOB COLManbHbIX YCAYT, KOTOPbIE BKITHOYEHbI B PEECTP NOCTABLUMKOB COLMANbHbIX yCryr
cybbekta Poccuitickon ®degepaumm, HO He Y4acTBYHOT B BbINOSIHEHUW FOCYQAPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLUMKY WM MNOCTaBLLMKaM couunanbHbIX YCMNyr BbiNflayMBaeTCA KOMMEHcauus B pasMepe W B Nopsiake,
KOTOpble onpeaensitoTcss HopMaTUBHLIMY NMPaBOBLIMU akTaMn cybbekTa Poccuinckon depepaumu.

Cratba 31. lpepocTtaBneHue coumanbHbIX yenyr 6ecnnatHo

1. CoumanbHble ycnyrm B popme coumanbHoro obCcnyxuBaHUs Ha [AOMY, B MOMYCTauMOHAPHOW W
cTauunoHapHom hopmax coumanbHoro obenyxmnsaHns npegoctasnstoTca becnnaTHo:

1) HECOBEPLUEHHOJIETHUM OETAM;

2) nvuam, nocTpagaBwuMMm B pesynbTaTe uYpes3Bbl4alHbIX CUTYaLM, BOOPYXKEHHbIX MEeXHauMOHamNbHbIX
(MEeXaTHMYECKNX) KOH(DITMKTOB.

2. CoumanbHble ycnyrm B oopme coumarnbHOro obcnyxmBaHMsS Ha AOMY M B MoslycTauuoHapHon dopme
coumanbHoro obcnyxnBaHus NpegocTaBnsoTca OecnnaTHO, ecnu Ha gaTy obpalleHus cpefHeayLleBon [0X04
nonyyaTtensi coumanbHbIX YCMAYr, pacCYMTaHHbIA B COOTBETCTBMM C HOPMaTUBHbIMW MPaBOBbIMW akTamu
Poccuiickonn ®epepaumn, Hwke npenernbHOW BENWYMHBbI UM pPaBeH NpeneribHOW BenMYMHE CpeaHeayLIeBOro
goxona Ans npefocTaBIieHUs coumarnbHbIX yeryr GecnnaTHO, YCTaHOBMEHHOW 3akOHOM cybbekTta Poccuiickon
depepaumn.

3. HopMaTuBHbBIMM NpaBoOBLIMU akTamu cybbekToB Poccuiickonn ®epepaumm MoryT OblTb NPeaycMOTPEHbI

Ctpanunua 22 n3 25



MHble KaTeropum rpaxgaH, KOTopbiM couualnbHble YCNyrn npenocrtaBnAlnTCA fecnnaTHo.

4. Mopsigok onpedeneHus cpegHeayLWeBOro Aoxo4a ANis NpPefoCcTaBneHnst coumarnbeHbix ycnyr 6ecnnaTtHo
ans uenen Hactosdwero ®efepansHoOro 3akoHa ycraHasnueaeTtcs [NpasutensctsoM Poccuiickon degepaumn.

5. Paavep npegencHOW BenuuYMHbI CpeaHedyLleBoro Aoxoda Afs NpefoCTaBrieHWst couuvanbHbIX YCryr
BGecnnatHo ycTaHaBnmBaeTcsa 3akoHamu cybbekta Poccuiickon ®egepauum n He MOXET ObiTb HUXE NONYyTOPHON
BEMNYMHbI MPOXMUTOYHOrO MWHMMYMa, YCTaAHOBMEHHOIO0 B cybbekTte Poccumnckon Pepepauum [nsi OCHOBHbIX
coumanbHo-aeMorpaduyeckux rpynn HaceneHus.

Cratbsa 32. OnpegeneHune pa3mepa nnarthbl 3a NnpeAocTaBrieHMe coumnanbHbIX yenyr

1. CoumanbHble ycnyrm B ¢hopMe coumnanbHOro obCnyXMBaHWs Ha OOMY M B MonycTauuoHapHou copme
coumanbHOro obecnyXuBaHWUs NPEOOCTaBMATCA 3a MNnaTty WM YacTU4Hy nnaTty, ecnv Ha gaty obpalleHus
cpeaHenyLlWweBon OOX0A Mnofyvatenen coumanbHbIX YCNyr, pacCYMTaHHbI B COOTBETCTBUM C YacTbio 4 ctaTbu 31
HacTodwero deagepanbHOrO 3akOHa, nMpeBblllaeT NpedernbHYyl  BENUWUUHY  CpedHeaylweBoro  [oxoaa,
YCTaHOBMEHHYO YacTbio 5 ctatbk 31 HacToswero ®efepansHOro 3akoHa.

2. Pasmep exemecsyHOW nnaTtbl 3a nNpefoCTaBNeHWe coumanbHbIX ycnyr B ¢opme coumanbHoro
obCcnyXMBaHMsa Ha OMY M B MONycTauuoHapHon hopme coumansHOro obcnyxmnBaHnst paccunTbiBaeTCA Ha OCHOBE
TapucoB Ha coumanbHble YCMyrM, HO HE MOXET NpeBblaTbh NATbAECHAT NPOLEHTOB pa3HuLbl MEXAY BErMYNHON
cpefHenyweBoro 4oxoda nonydvaTens couvanbHOW YCryrn u npeaenbHOM BENWYUMHOM cpegHedyLweBoro oxoaa,
yCTaHOBMEHHOM YacTbio 5 ctatbu 31 HacToswero PefgepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHoOW ¢opMe couManbHOro oOCnyXMBaHMA NPeAoCTaBNATCA MX
nonyyatensm 3a nnarty Wiy YacTUYHYI MNfaTy, 3a UCKIIOYEHWEM MonydaTtenen coumarnbHbIX YCIyr, YKa3aHHbIX B
yacTtax 1 n 3 cratbu 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pa3smep exeMecsa4yHOW nnaTbl 3a NpegocTaBfeHMe couuManbHbIX YCNyr B CTauuoHapHon dopme
coumanbHOro obGCMYyXUBaHUS PACCUMTBLIBAETCA Ha OCHOBE TapudOB Ha coLManbHble YCNyru, HO He MOXeT
npeBbllaTb CEeMbOECAT NATb MNPOLEHTOB CpefHedylleBOro Aoxoda nofnyyatensa couunanbHbIX — YCIyr,
paccuYnTaHHOro B COOTBETCTBUM C YacTbio 4 ctaTbk 31 HacToswero degepanbHOro 3akoHa.

5. Mnata 3a npegocTaBrneHVe coumanbHbIX YCryr MNpou3BOAMTCS B COOTBETCTBMM C [OrOBOPOM O
NpeAoCTaBneHUN coumarnbHbIX YCNyr, NpeayCMOTPEHHbIM cTaTbelt 17 HacTosiwero ®efepanbHOro 3akoHa.

Fnasa 9. KOHTPOJIb B COEPE COLIMANBbHOIO OBCNY>XUBAHUA

CrtaTbA 33. NlocyaapcTBeHHbIN KOHTponb (Haa3op) B cdhepe coumanbHOro o6cnyxmBaHus

1. K OTHOLWlEHMAM, CBSI3aHHbIM C OCYLLECTBIIEHMEM rOCYyOAapCTBEHHOrO KOHTponsi (Hags3opa) B cdepe
coumanbHoro obcnyXuBaHusl, opraHvsaumMert M NPoOBeAEHWEM MPOBEPOK MOCTABLUMKOB COLMAanbHbIX YCNyr,
npuMmeHsoTcsa nonoxeHust PepepanbHOro 3akoHa oT 26 pgekabps 2008 roga N 294-03 "O 3awmte npas
IOPUAMYECKMX UL, U MHOUBMAYanNbHbIX NpeanpuHMMaTene npyu OCyLECTBEHUN FOCYAapCTBEHHOIO KOHTPOMs
(Hag3opa) u MyHMLMNanbHOro KOHTpons".

2. PervioHanbHbIV rOCYAapCTBEHHbIV KOHTPOMb B chepe coumanbHOro obcnyxuBaHWs OCyLlecTBhAseTcs
YNOMHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®egepaumm B nopsgke, YCTaHOBNEHHOM  OpraHom
rocyfapcTBeHHoW Bnactu cybbekta Poccuickon depepaumm.

CTtaTbs 34. O6LecTBEHHbIN KOHTPOrb B cepe coumnanbHOro o6cnyxnsaHus

OOLecTBEHHbIN KOHTPONb B cdepe CcouuanbHOro OBCAYXMBaHUS  OCYLLECTBNSAETCA rpaxgaHamu,
00LLEeCTBEHHBIMU U MHBIMU OpraHu3auusaMm B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickon ®epepauum o
3awmTe npae notpebutenei. OpraHbl rocyaapcTBeHHON BriacTn cybbekToB Poccuiickon denepaummn B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOENCTBME TrpakgaHam, OOLLECTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONS B cdhepe coumanbHOro 06enyXmBaHus.

nasa 10. 3AKITIOYUTEJIbHbIE U MEPEXOOHbIE NMONOXEHUA

Cratbs 35. NepexoaHble NoNoXeHUs
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1. YTBepXAeHHbI OpraHoM rocydapCTBeHHOW Bnactn cybbekta Poccuinckon Pepepaumm B CBA3M C
NPUHATMEM HacTosiwero dPefepanbHOro 3akoHa nepedeHb coumarnbHbIX YCnyr, NpeaocTaBnseMbIX NOCTaBLuKamMm
coumanbHbIX ycnyr B cybbekte Poccuiickon ®Pepepaumm, He MoOxXeT OblTb COKpalleH MO CpPaBHEHWMIO C
yCTaHOBMeHHbIM B cybObekTe Poccuiicko Pepepaumm no coctosHuio Ha 31 gekabps 2014 roga nepedHem
coumanbHbIX ycnyr, npefocTaBnsieMblX OpraHmsaumsimu coumanbHoro obcnyxuBaHust B cybbekTe Poccuickon
depepaumn.

2. B pamkax gnswmxcs npaBOOTHOLUEHMM AON1S nonydatenen couuanbHbIX YCRyr, y KOTOpbIX MpaBO Ha
nofny4yeHne coumnanbHbIX YCAyr BO3HMKIIO B COOTBETCTBUM C [OENCTBOBABLUMM [0 [AHS BCTYMSEHMS B CuUny
HacTodwero denepanbHOro 3akoHa MNOPSAKOM MPeAoCTaBMeHUs coumanbHbIX YCnyr B cybbekte Poccuinckon
depepaumm, BHOBb yCTaHaBMMBaeMble pa3Mepbl MnaTthl 3a NpefocTaBreHne coumanbHbIX YCNyr nocTasBLiuKamm
coumanbeHbIX ycnyr B cybbekte Poccuickon depepauum 1M ycrnoBusi ee MNpefocTaBrieHus B COOTBETCTBUM C
HacToAwmMM PepeparnbHbiM 3aKOHOM He MOryT ObiTb Bbille pasmMepoB MiaTtbl 3a NPefoCcTaBfieHMe 3TUM Nuuam
COOTBETCTBYIOLLMX COLManbHbLIX YCIyr, YCTAHOBMEHHbIX MO cocTosiHuMio Ha 31 gekabpst 2014 roga, a ycnosus
NpPefoCTaBNeHNs COOTBETCTBYIOLLMX COLMANbHbLIX YCIYr HE MOTYT ObiTb YXyALWEHbl MO CPABHEHWUIO C YCMOBUSIMMU,
YCTaHOBMEHHBIMM MO COCTOAHMIO Ha 31 gekabpsa 2014 roga.

Ctatbs 36. O Npu3HaHUM YTPaTUBLUUMM CUNY OTAENbHbIX 3aKOHOAATeNbHbIX aKTOB (NONOXEeHWWA 3aKkoHoAaTeNnbHbIX aKTOB)
Poccuickon ®Pepgepauunn

Mpr3HaTb yTpaTUBLUMMU CUNY:

1) ®epepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OOGCHYXMBaHUMU rpaxaaH
noxmnoro Bo3pacta u nisanvuagos” (CobpaHue 3akoHogaTensctBa Poccuiickon ®egepaumm, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHOBax couManbHOrO OOCNYXXMBaHUS
HaceneHus B Poccuiickon ®eagepaummn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepauun, 1995, N 50, crT.
4872);

3) PepepanbHbii 3akoH oT 10 mntona 2002 roga N 87-93 "O BHeceHUM n3MeHeHus1 B cTaTbio 6 eneparnbHOro
3akoHa "Ob6 ocHoBax coumanbHoro obcnyxueaHus Hacenenusi B Poccuiickon ®egepaumun” v 4ONOMHEHUS B CTaTbiO
2 3akoHa Poccuickon ®egepauum "O ctaHgaptusaummn” (CobpaHue 3akoHogaTtensctBa Poccuiickon denepaumm,
2002, N 28, cT. 2791);

4) nyHKT 4 ctatbm 36 PepepancHoro 3akoHa ot 25 uona 2002 roga N 115-93 "O npaBoBOM MONOXEHUU
WMHOCTpaHHbIX rpaxaaH B Poccuiickon depepaummn” (CobpaHue 3akoHogatenbcTBa Poccunckon ®epepauun, 2002,
N 30, cT. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBaps 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
OOMOSTHEHMI B HEKOTOPbIE 3akoHoAaTernbHble akTbl Poccuiickon ®epepauun B cBA3n ¢ npuHsatuem depepanbHoOro
3akoHa "O nuueH3npoBaHUKM OTAEesNbHbIX BMAOB AesTtenbHocTn" (CobpaHue 3akoHogatenbcTBa Poccuiickon
depepaumn, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 GepepansHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeceHUN U3MEHeHW B
3aKoHopaTtenbHble akTbl Poccuiickon degepaumm v NpUaHaHUM yTpaTUBLLMMMK CUIMY HEKOTOPbIX 3aKOHOA4ATENbHbIX
akToB Poccunckon ®epepauum B CBSA3M C MpUHATUEM dedeparnbHbiX 3akoHOB "O BHECEHUN W3MEHEHUIA U
aononHeHun B ®enepanbHbi 3akoH "O6 0OLWuUX NpvHLUMNax opraHn3aLmmn 3akoHoAaTeNbHbIX (MpeacTaBUTENbHbIX)
M WUCMNOMHMTENbHBbIX OPraHOB roCyAapCTBEHHOW Bractu cybwbektoB Poccuiickon ®epepaummn” n "O6 obuimx
npuvHUMNax opraHM3auun MecTHoro camoynpaenenuns B Poccuiickon ®egepaunn” (CobpaHne 3akoHogaTenbCcTBa
Poccuiickon ®eaepaumm, 2004, N 35, cT. 3607);

7) ctatbio 29 ®depepanbHoro 3akoHa oT 23 wuwona 2008 roga N 160-®3 "O BHeceHUM KM3MEHEHU B
oTAenbHble 3akoHoAaTenbHble akThl Poccuiickon defepauuun B CBA3U C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHMUS
nonHomoumnn MNpaeutensctBa Poccuiickon ®epepaummn” (CobpaHue 3akoHogatenscTBa Poccuickon ®enepaunn,
2008, N 30, cT. 3616);

8) cratbio 2 depepanbHoro 3akoHa oT 21 Hos6psa 2011 roga N 326-d3 "O BHeceHWM U3MEHEHW B
OTAenbHble 3akoHogaTenbHble akTbl Poccuinckon depepaumm B cBsA3M € npuHsaTuem depepanbHoro 3akoHa "O
B6ecnnatHon topuandeckon nomowm B Poccunckon Pepepaummn” (CobpaHue 3akoHopaTensctBa Poccuiickon
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depepaumn, 2011, N 48, cT1. 6727);

9) ctatbm 12 n 13 PepepansHoro 3akoHa ot 25 Hosbpst 2013 roga N 317-03 "O BHeCeHWM U3MEHEHUI B
oTOenbHble 3akoHogaTenbHble akTbl Poccuiickon ®degepaumy M NPU3HAHUM YTPATUMBLLUMMMK CUITY OTOENbHbIX
MonoXeHnn 3akoHodaTenbHbIX akToB Poccuiickon Pepepauum no BoMpocaM OXpaHbl 300POBbS rpaxaaH B
Poccunckon ®enepauun” (Cobpanne 3akoHogaTenscta Poccuiickon ®eagepaunn, 2013, N 48, cT. 6165).

CrtaTbs 37. BcTtynneHue B cuny HacTtosiwero ®eaepanbHOro 3akoHa
Hactoswun ®efepansHbiii 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roaa.

Mpe3ngeHT
Poccuiickon degepauun
B.MYTNH
Mocksa, Kpemnb

28 pekabps 2013 ropa
N 442-93
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